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Editorial
T

here is no denying from the fact that the
Swachhata cannot be achieved through
the efforts of leaders and governments, but
can only be achieved through the efforts of the
people. Swachhata Abhiyan has become a social
empowerment vision covering the entire community
for saturated outcomes with the aim of creating
‘Clean India’ with specific emphasis on ‘eliminating
open defecation’ by 2019. It has become a social
movement. Swachh Bharat Mission (SBM), a
Central Government initiative, is not just about
cleaning surroundings but also seeking the people’s
participation in creating trash - free environment,
providing sanitation facilities and paving a way for
Swachh Bharat. SBM for urban areas (SBM- U)
is a cleanliness programme aimed to cover 4041
cities and towns all over India. Organizing frequent
cleanliness campaign to spreading awareness about
hygiene through play and music is widely carried out
across the nation.
Ministry of Housing and Urban Affairs (MoHUA),
Government of India had organized a National
workshop titled “Accelerating Implementation
of Urban Missions” on 24th November in New
Delhi, with the objective of building the capacities
of ULBs to enhance the pace of implementation
of various Missions and increase their impact on
the ground. The Hon’ble Minister-IC of HUA Shri
Hardeep Singh Puri, is devoted to the Pradhan
Mantri Awas Yojana (PMAY) Mission. The Hon’ble
Minister launched a guide book for ULBs on Bulk
Solid Waste Generator’s Compliance of Solid Waste
Management Rules of 2016, and online database
for states and cities. While the guidebook lays
out the roles and responsibilities of bulk waste
generators and will help ULBs to implement the
SWM Rules, the online data base will henceforth
capture data directly from states and cities online,

regarding their progress on SBM components,
thereby enhancing the robustness and transparency
of Mission monitoring. Furthermore, Swachh
Survekshan-2018 dash board is live on www.
swachhsurvekshan2018.org. Cities can refer city
profile format, self-assessment tool, assessment
dates etc. from this dash board. Assessment dates
will be flashed from the last week of December
2017. The dashboard can be accessed through
SBM portal.
At the city level, the Municipal Corporation of
Bhopal has introduced ‘Swachh Card” to encourage
citizens to participate in mission-related activities, for
achievement of its objectives. Every Swachh Card
holder will accumulate points when they participate
in Swachh Bharat activities conducted or facilitated
by the Corporation. Mobile applications and web
portal have been developed to facilitate registration,
viewing activity calendar, receiving communication
regarding upcoming activities and checking points
allocated to each activity.
This newsletter brings news of such stories
from different cities in India and showcases the
progress of SBM, highlighting the champions and
ambassadors of change. It also serves as a vehicle
for promoting ground level practices and knowledge
for those interested in making India clean and litter
free.
The newsletter is available on the Mission
website (http://swachhbharaturban.gov.in) and
can be downloaded for further dissemination.
The newsletter is an outcome of collective efforts
made by states and cities. We thank them for
their contribution and welcome suggestions for
forthcoming issues.
Editorial Team, Swachh Bharat Mission

DECEMBER 2017 | SWACHHATA SANDESH | 3

BEST PRACTICES

ULBS, INSTITUTIONS
AND INDIVIDUALS
DOING INSPIRING WORK
I. W
 OMEN-FRIENDLY TOILETS PILOTED IN DINDIGUL BUS STAND
IN TAMIL NADU

W

omen passengers waiting

effective ferro-cement technology,

The incinerator would reduce the

at the Kamarajar Bus Stand

which can be installed in three

used napkin into five grams of

in Dindigul, Tamil Nadu need not

to four hours. The slabs were

ash. The machine utilises minimal

use public toilets with inadequate

fabricated using moulds and

electricity and dispenses smoke

facilities any more, for the Dindigul

drilled together and brought to

through a chimney. While this is

Corporation has installed two

the location for installation. Fixing

not a preferable option in terms

toilets with all facilities to meet their

toilets, other equipment, basin

of reducing adverse effect on the

entire needs, especially related to

and plumbing work were done on

environment, there is a lack of

menstrual hygiene. The existing

the spot. Top priority was given

other viable, cost-effective options

toilets at the bus stand and

for hand washing as it could

that may be installed at mass

along highways lacked women-

reduce 45% of sanitation- related

scale. However, cities should focus

friendly facilities. The new toilets,

diseases. The cost of each toilet

on exploring alternative options

named ‘Sunidhi toilets’, address

was Rs. 75,000.

wherever possible.

this gap and also protect their

If one inserted a Rs. 5 coin,

privacy with dignity. Ten toilets

the sanitary

were sanctioned as a pilot project

napkin vending

under the Swachh Bharat Mission

machine would

(Urban), seven for Dindigul and

dispense one

three for Madurai. The low-cost

napkin. Around

prefabricated structure would have

30 napkins can

a western toilet, Indian toilet, wash

been stored in

basin, sanitary napkin vending

the machine.

machine, napkin incinerator, mirror

In the market,

and soap. The Corporation would

a pack of 6

maintain these toilets. According

napkins by a

to the Collector, if the model is

popular brand

successful it would be replicated

may cost Rs.

in other areas of the district. The

42 i.e. Rs. 7

superstructure is made of cost-

per napkin.
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Source – The Hindu website

II. G
 OVERNMENT OFFICIAL CONVERTS TONNES OF TEMPLE
WASTE INTO ORGANIC FERTILIZER IN HIS BACKYARD

A

round 800 kg of flowers are
thrown into the Ganga every
year. After observing this rampant
pollution of water bodies with
temple offerings such as flowers
and coconuts, from more than 50
temples in his city, Chief Municipal
Officer Sandesh Gupta decided
to act upon it. He noticed that
the offerings made during the day
at any temple would be dumped
around the premises by the end
of the day. He took it upon himself

to get all this
waste collected
and sent to his
house. There,
in two large pits
dug with the
help of National
Agricultural
Cooperative
Marketing
Federation
(NAFED), he
mixes dry neem leaves into the

waste, which turns it
into fertiliser. The sale of
this fertiliser adds to the
municipal corporation’s
revenue. The cleanliness
drive has become
popular throughout the
district and there are
hopes for replication
across the state and
even the country.
Source – Hindustan
Times website

III. BENGALURU GETS ITS FIRST PUBLIC E-WASTE BIN

B

engaluru is the third largest
e-waste producer in India after
Mumbai and Delhi. It generates
37,000 metric tonnes of electronic
waste every year. Given this,
NGOs Saahas and Environmental
Synergies in Development
(Ensyde), in collaboration with
BM Kaval Residents’ Welfare
Association, have introduced the
first e-waste bin in a public place
in Bengaluru. After the e-waste is
collected, it is given to a recycler
who then processes it further,

according to Manvel Alur, CEO of
Ensyde. The bin has two openings,
one at the top for larger material
and another below for those
smaller in size.
Once dismantled, the e-waste
can have adverse effects on
our health as it contains harmful
chemicals and heavy metals. This
makes recycling it very important.
Additionally, if e-waste is not
separated from dry waste, it ends
up entering landfills. These e-waste
bins will help segregate the waste

at source and prevent it from
entering landfills.
Source – The Times of India
website

IV. M
 UMBAI’S KHAR GYMKHANA PRODUCES 400 KG OF WASTE
AND MANAGES IT ALL ON-SITE

T

he Municipal Corporation of
Greater Mumbai (MCGM) H/
West ward, recently awarded
Mumbai’s Khar Gymkhana for its
zero waste system. For the last
two years, all trash generated in
the gymkhana’s premises are put
to good use. Due to the efforts of
its members, a compost machine
has been installed, and most of the

wet waste generated is converted
into compost and used on the
gymkhana’s cricket field. The
surplus is supplied to the MCGM
and neighbouring societies. The
approximate 400 kg of wet waste
generated daily is converted into
over 150 kg of compost. The
amount of dry waste generated
every day amounts to another

100 kg, which is collected by the
MCGM. In 10 months alone, eight
tempos of compost have been
collected by the MCGM. The
initiative has inspired neighbouring
societies and clubs, with Ekta
Heights, a residential co-operative
society having replicated the model.
Source – The Better India and
Hindustan Times websites
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THE MONTH THAT WAS...
1. South African
Delegation on
Sanitation

A

delegation from the
Department of Water &

November 2017

2. Indo-French
Workshop on Waste
Management

A

joint workshop Indo-French
on waste management was

Sanitation, South Africa, visited

conducted on 7th November

India and met with the Secretary,

2017 at the Ministry, with

Ministry of Housing and Urban

the involvement of H.E. Mr.

Affairs (MoHUA) and Joint

Alexandre Ziegler, Ambassador

Secretary and Mission Director,

of France. The workshop saw

Swachh Bharat Mission, on

the ministry expounding on the

November 7th 2017. The aim was

government’s perspectives and

to learn about India’s journey and

plans with respect to waste

progress under the Swachh Bharat

management in India, followed

Mission, the key initiatives taken

by which perspectives on waste

by MoHUA in urban sanitation, the

management in France were

focus on fecal sludge management

provided by representative from

by representatives of the French

(visible through the National Fecal

the French Ministry for Ecological

Agency for Development (AFD), as

Sludge and Septage Management

and Inclusive Transition, Mr.

well as French expertise, technical

Policy) and the manner in which

Maxime Du Bois. Also shared were

solutions for waste management

various urban development

case studies on French financing

in India and key challenges

schemes are converging around

in the waste management sector,

for French players in waste

sanitation.
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management.

3. Swachh
Survekshan-2018
Regional Workshop
in West Bengal

S

wachh Survekshan-2018
regional workshop was

conducted on 30th November
2017 in Kolkata for the state of
West Bengal, with participation
by ¬¬____ ULBs. The workshop
saw participation by the
Secretary, Urban Development
for Government of West Bengal.
As part of the workshop,
participants were updated about
the broad changes in Swachh
Survekshan-2018 as compared
to Swachh Survekshan-2017,
besides an explanation on all
indicators of the survey. Queries
from the participants were
addressed thereafter, and basis
some of these, some Swachh
Survekshan indicators have been
revised in order to better and
more neutrally reflect ground
realities. The workshop was
conducted with the intent of
familiarising key stakeholders with
the questionnaire and its specifics,
and how the same bears upon the
implementation on the ground. The

on October 14, 2014 under the

end-date of the SNUSP-II project

bilateral technical cooperation

is extended until December, 2017.

programme. The duration of the

The supplementary agreement

programme was from April 2014

signing ceremony took place on

until March 2017 with 4.0 million

10th November 2017 alongwith a

euros initially. The programme

meeting for sharing outcomes of

was under implementation in state

Evaluation Mission for the project.

of Andhra Pradesh, Telangana,
Kerala and Maharashtra in the
wastewater sectors. In October
2016, additional technical
assistance of Euro 3 million was
committed to the project. As
agreed by both parties, the scope
of SNUSP-II project was extended
to strengthen the capacities
of Uttarakhand with selected
municipalities in the upper Ganga
River Basin and to include an
additional component on solid
waste management. The project

5. National Workshop
on “Accelerating
Implementation of
Urban Missions”

O

n 24th November 2017,
the Ministry of Housing

and Urban Affair had organized
a National workshop titled
“Accelerating Implementation of
Urban Missions” in New Delhi,
with the objective of building the

state’s achievements in sanitation
and waste management were also
shared with the ministry and PMU
officials.

4. Signing of extension
of project on with GiZ

A

n implementation agreement
(IA) for Support to National

Urban Sanitation Policy II (SNUSP
II) programme was signed
between MoHUA (then Ministry
of Urban Development and GIZ
DECEMBER 2017 | SWACHHATA SANDESH | 7

the Swachh Survekshan ranking
survey in that it will allow multiple
cities to be awarded the same
star rating. Also included were
presentations and discussions on
various best practices in collection
capacities of ULBs to enhance

star rating protocol for garbage-

and transportation of waste,

the pace of implementation of

free cities was introduced by

source segregation, innovative

various Missions and increase

the Mission Director-SBM(U).

processing models, etc. adopted

their impact on the ground.

The concept, which was much

by various cities. In keeping with

The workshop, inaugurated by

appreciated by the cities, has

the Ministry’s concern for the

Hon’ble Minister – IC of HUA,

been designed as a developmental

welfare of safai karamcharis, the

Shri Hardeep Singh Puri, was

cum aspirational too for cities to

MD of National Safai Karamchari

devoted to the PMAY Mission

incrementally improve their overall

Finance Development Corporation

in the morning half, followed by

cleanliness, while working towards

made an insightful presentation

SBM-Urban in the afternoon. The

a garbage-free status. The star

on their policies and schemes for

Hn’ble Minister launched a “Guide

rating protocol is different from

socio-economic upliftment of safai

Book for Urban Local Bodies on
Bulk Solid Waste Generator’s
Compliance of Solid Waste
Management Rules 2016”, and
an online database for states and
cities. While the guidebook lays
out the roles and responsibilities
of bulk waste generators and will
help ULBs to implement the SWM
Rules, the online database will
henceforth capture data directly
from states and cities online,
regarding their progress on SBM
components, thereby enhancing
the robustness and transparency
of Mission monitoring. The Bulk
Waste Generator guidebook can
be accessed on the SBM portal
www.swachhbharaturban.in,
under the ‘knowledge repositories’
section. Additionally, a proposed
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karamcharis.
The SBM-Urban session was
attended by nearly 170 participants
including Principal Secretary – UD
of states, state Mission Directors
for SBM, Municipal commissioners
and other officials of cities with
population of 5 lakh and above.

6. Second Annual
Meeting of the
Global Platform for
Sustainable Cities
(GPSC)

T

he Global Platform for
Sustainable Cities, or GPSC,

led by the World Bank Group,
supports cities in their efforts to
adopt an integrated approach to
urban planning and financing and
is currently comprised of 27 cities
across 11 pilot countries. The
theme of the 2017 forum is ‘Better
Planning Better Cities: Solutions to
Urban Sustainability’. The second
Annual meeting of the GPSC was
held in New Delhi between 30th
October and 1st November 2017.
The official meeting comprised of a
Mayors’ Roundtable, and sessions
on urban sustainability framework,
financing urban sustainability and
managing urbanization. Hon’ble
Minister of State for Housing and
Urban Affairs, Shri Hardeep Singh
Puri gave part of the key note
speech at the opening plenary
of the Mayors’ round table, on
India’s strategy for managing

by bringing together technical,

PTs as well as to trigger behaviour

financial, political, social and

change among users towards

business partners. IPSC will

their upkeep and cleanliness, with

serve 5 pilot cities included

a view to make these facilities

under the “Sustainable Cities:

attractive for usage by all citizens.
Till the week of 27th November
– 1st December 2017, as per
reports received, 22 states/
UTs had displayed relevant IEC
creatives as posters on all CT and
PT premises, atleast 570 toilets
had been cleaned up, around 500
CTs/PTs were mde functional,
awareness was created about the
locating facility on Google Maps,
Swachh Poll feedback systems
had been installed in many CTs
and PTs across various states
and most significantly, soap and
napkins were ensured to be
provided in many CTs/PTs across
states.

Integrated approach pilot in India”
project (Jaipur, Bhopal, Mysore,
Vijayawada and Guntur), as well as
attract and serve additional cities
in India. The annual meeting was
attended by mayors, government
officials, experts, representatives
from financial institutions,
international organizations, UN
agencies, and the private sector.

urban sustainability. SBM Mission
Director and Joint Secretary
Shri V K Jindal participated in
a panel discussion on waste
management financing and PPPs
for the Municipal Finance, Bonds
and PPPs learning event, as
well as in in the opening plenary

7. Special Cleanliness
drives at Community
and Public Toilets

G

iven the recognised issue
of poor maintenance of

community and public toilets (CTs

8. Update on Public
Toilet locating facility
on Google Maps

of the Mayors’ round table

and PTs), 500 cities have been

focused on the India Platform

requested to launch a special

for Sustainable Cities (IPSC),

cleanliness drive for a period of

which will be a multi-sectoral

three months from 23rd October

partnership platform established

2017 to 22nd January 2018, to

to ensure the implementation

ensure proper operations and

to make them searchable on its

of sustainable cities strategies,

maintenance (O&M) of CTs and

Google Maps platform, through

A

s part of the agreement with
Google to map public toilets
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the search phrase “Swachh public
toilet”, till 30th November over
12500 toilets had been mapped
across 35 cities for the same.
Toilets in 30 more cites are in the
pipeline and are expected to be
closed by end of January 2018.

9. Update on
Government
e-Marketplace
reflecting equipment
under SBM (Urban)

T

he ministry is in the process
of encouraging and facilitating

suppliers of various equipment
relevant to SBM (Urban) to have
relevant categories created and
have their products registered on
the Government e-Marketplace
(GeM) portal. At present, there are
between 160 to 200 listings on the
portal, which include biodigesters,
composting machines, dustbins,
and e-rickshaws. The categories
are currently not very well defined,
and the Swachh Bharat Mission
category is not tagged to individual
categories. This is currently being
negotiated with GeM.
is a project of Nashik Municipal

10. Inauguration of
co-processing based
WTE plant in Nashik

O

n 29th November 2017, a
waste to energy plant based

on an innovative technology
was inaugurated by Shri Girish
Mahajan, Minister of Water
Resources and Medical Education,
with Additional Mission Director
(SBM) Shri Naveen Agarwal in
attendance among others. This

Corporation in cooperation with
GIZ as implementation partner.
The plant is treating biodegradable
waste and septage generated
in the city and generates energy
through biogas for feeding it
into the Maharashtra power
grid. It is a solution which will
co-process septage (faecal

implementation of waste to energy

sludge) with organic solid waste,

projects through a Public Private

to generate energy from urban

Partnership (PPP) and is built on

waste. This project showcases

a comprehensive financial and

a viable business model for

operational model.
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ROAD TO
SWACHH SURVEKSHAN-2018
The Swachh Survekshan 2018
has been formally launched, with
the questionnaire and a toolkit
shared with states/UTs and cities.
The stakes are at their highest,
with 4,041 ULBs planned to be
assessed through the survey.
Given this, listed ahead is a series
of questions ULBs can use to
self-assess their preparation for
the survey. Each month till January
2018 will cover a number of
questions under each component.
The sub-questions will help
ULBs that do not implement the
concerned process to prepare for
and kick-start the same. For the
detailed questionnaire, including
the options for each question,
ULBs may refer to the SS-2018
toolkit (available on SBM portal at
http://www.swachhbharaturban.
in/sbm/home/#/SBM under the
Swachh Survekshan 2018 tab on
the homepage).
Collection & Transportation
1. Have all workers who are

handling solid waste been
provided personal protection
equipment (including uniform,
fluorescent jacket, hand gloves,
raincoats, appropriate foot wear
and masks), as per Solid Waste
Management Rules 2016?
a. A
 re total staff deployed
for handling solid waste
documented?
b. Has PPE procurement been
done?
c. Is there a record of handing over
PPE to the workers?
Processing & Disposal
1. H
 as the designated compost
manufacturer(s) in the city
registered on the mFMS portal
and are they logging production
details?
a. D
 oes the ULB have a list of
all compost manufacturers
operating in its area?
b. Does the ULB have details of
compost production for each of
these manufacturers?

Sanitation
1. What percentage of public
toilets have been completed
versus the target?
a. Do all commercial areas have
public toilets within 1km
distance?
b. Have the number of public
toilets required to be
constructed been mapped?
2. Has the city notified that general
public can access toilets in all
Fuel Pumps in the city?
a. Has the ULB developed a list of
total fuel pumps in the city?
b. Has the notification been issued
and displayed at all fuel pumps
and other relevant locations, for
public knowledge?
IEC & Behaviour Change
1. Has the ULB facilitated
farmer outreach programmes,
awareness drives and
demonstrations for promotion
of city compost in the city or in
surrounding villages?
a. Has the ULB developed/
obtained a list of famers and
surrounding villages within a
100km radius of the ULB?
b. Has the ULB made these
farmers of city compost,
manufacturers, where to
purchase the compost from,
etc.?
Capacity Building
1. What is the number of
certifications undergone by
ULB staff (Assistant or Junior
Engineer and above) on the
e-course platform on SBM
portal?
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Bhopal’s ‘SWACHH CARD’
to encourage citizen
participation in SBM (Urban)
M

unicipal Corporation of Bhopal
has introduced ‘Swachh
Card’ to encourage citizens to
participate in mission-related
activities, for achievement of its
objectives. The idea is that citizens’
voluntary participation will increase
if the benefits are higher than
participation costs. Every Swachh
Card holder will accumulate points
when they participate in Swachh
Bharat activities conducted or
facilitated by the Corporation. They
may then redeem these points at
multiple locations (including shops)
across the city. The Corporation
has prepared an annual calendar
of SBM activities, and it will be
imperative for all Swachh Card
holders to participate in these
activities. Continuous nonparticipation in SBM activities will
lead to cancellation of the card. A
mobile application and web portal
have been developed to facilitate
registration, viewing activity
calendar, receiving communication
regarding upcoming activities, and
checking points allocated to each
activity. Attendance at any activity
will be captured either through
bio-metric device or manual
entry, which will in turn lead to
accumulation of points on the card.
Accumulation
• A Points-Based System – The
idea is that for each Swachh
Bharat activity participation as
per the activity calendar, Swachh
Card holder will receive a certain

number of Swachh points (5 is
the standard). Once the citizens
accumulates a certain number of
points (100/200/300 or so), they
are eligible to redeem the points.
• The Swachh activities will only
be organised by Municipal
Corporation Bhopal.
• To accumulate the points
Swachh Card holders have to
participate in Swachh Survekshan
activities, as per the activity
calendar prepared by Municipal
Corporation Bhopal.
Redemption of Points
• Entry Tier (up to 100 points) –
The initial tier would mostly be
geared towards participation
encouragement. The citizen who
are vocal but not participative.
The point redemption places in
this tier should be something they
always need and can redeem with
only a few visits.
• Performer Tier (100-250 points)
– It’s safe to assume that the
citizens who strive to reach this
tier are active participants who are
interested in accumulating even
more points to advance to the
next tier. As a result, the rewards
should consist of more popular
places for points redemption in
this tier that define the sense
of active participation in the
programme.
• Expert Tier (250-500 points) –
This tier the most ardent – and
participative – citizens will appear.
The rewards in this tier should
be of high value – something
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they will really find useful for
e.g. redemption applicable on
accessories including other tiers
redemption places and many more
additional redemption advantage.
Market Alliance
Market alliance is an important part
of the Swachh Card framework,
as effective and strategic market
alliances will help in providing
quality benefits to Swachh Card
holders.
• The market alliance will be done
at city level only.
• Various market segments
will be covered, such as
educational institutions, food
and beverage industry, leisure
and entertainment, hospitality,
transport, health, apparel and
many more.
• The alliance partner will provide
Swachh Benefits to Swachh Card
holder.
• The alliance partner will have to
display the advertisement on
his shop/premises that Swachh
benefits are available there.
The advertisement slate will be
provided by the Corporation.
• To provide the Swachh Benefits,
the alliance partner would have
to validate Swachh Card on the
Swachh Card mobile application
or web portal.
Cities may learn from this innovative
initiative about how to engage with
citizens positively and in a manner
that motivates them to participate
of their own accord.

Global Swachh Perspectives:
BOSTON’S ZERO WASTE ENDEAVOUR –
THE NEED FOR POLITICAL WILL
Contributed by Chintan Environmental Research and Action Group

B

oston, the American state
of Massachusetts’ capital
and largest city, and one of the
oldest cities in the U.S, is making
vigorous endeavours to become
a ‘zero waste’ city by the year
2040. ‘Zero waste’ means a
90% diversion or higher of waste
reaching landfills. Landfill diversion
brings in benefits for communities
and the environment. Instead
of paying for the garbage to be
dumped at landfills, recyclable
materials from it can be sold,
empowering local communities.
This will prevent garbage from
rotting in landfills and polluting
surrounding environment (land,
water and air). Since landfills are
the third largest generators of
methane, which is a greenhouse
gas 25 times more toxic than
carbon dioxide, such measures
will benefit the better health of the
people and the environment as a
whole.
The city of Boston generates
an estimated 240,000 tons of

residential waste per year. At
present, Boston only recycles
24 percent of all its garbage
generated. Most of it is currently
burned in incinerators. Garbage
incinerators (sometimes named
“waste-to-energy” facilities) are
major contributors to climate
change—burning waste emits
even more carbon dioxide than
burning coal to produce the
same amount of energy. Boston
incurs an estimated $37 million
(approximately INR 240 crore) per
year on waste management —
$22 million of that is dedicated
to collection. By changing this
system and adopting communityled zero waste solutions like
recycling and composting which
have significant benefits for clean
air and environment, as well as
revitalizing local green economies,
the municipality can cut down
drastically on money being spent
on waste management, thus
creating a win-win situation for the
tax payers and for the city.
Boston’s aim is to be carbon
neutral by the year 2050. The
case is instructive due to how
it is going about this. Recently,
Boston finalized a $148,000
(approximately INR 95 lakh)
consulting contract to kickstart
the planning process of a ‘zero
waste’ city. As directed by the city,
the team will assess the current
situation to make cost-saving,
efficient recommendations to
reuse, recycle, reduce waste, as

well as identify necessary legal
regulations to achieve this target.
The city ‘diversion rate’ refers to
all materials removed from the
stream of waste left over after
consumption, including through
re-use of items that are intact,
recycling of trash by separating
useful bits to sell as raw materials
for new uses, and composting
or other processing of food
scraps and yard waste into useful
products.
How did this happen? And what
made Boston a leader? It seems
the magic portion was political
will.
Mayor Walsh of Boston played
a crucial role in achieving the
dream of a ‘zero waste’ city. He
highlighted the need for waste
management, when he said,
‘“Reducing waste is good for
our environment and the health
of our residents”. Launching the
‘zero waste’ planning process
was outlined in the City’s updated
Climate Action Plan of 2014.
The leader of the ‘zero waste’
movement in cities in the USA is
San Francisco which achieved its
‘zero waste’ goals through policy
initiatives and public awareness
campaigns. It crossed California’s
mandated 50 per cent landfill
diversion and had a record
diversion rate of 80 percent in
2012, and aims to be trash free by
the year 2020.
Boston does have some
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challenges to overcome with
implementation of strategies such
as the ‘habit shifting’ and PayAs-You Throw (PAYT) programs.
The PAYT is a usage-pricing
model for disposing of municipal
solid waste. Users are charged a
rate based on how much waste
they present for collection to the
municipality or local authority. The
challenge is on account of the
large student population. Boston is
home to nearly 160,000 students,
many of whom have permanent
residency elsewhere and may have
difficulty changing to new habits.
And with 60 percent of Boston
residents renting apartments,
PAYT programs may be difficult to
implement since it would require a
monetary incentive to be given to
landlords to encourage tenants to
reduce waste and as well as split
the bonus with the tenants.
In addition to this, since Boston
is one of the oldest cities in the US,
some infrastructural difficulties are
likely to arise in setting up trash,
recycling and compost bins on the
narrow sidewalks. However, the
attitude and fervour of the local
government and its people make

this transition to a ‘zero waste’ city
hopeful.
The route Boston will take
to achieve its goal has still not
been revealed. It could follow the
lead of New York which plans to
go ‘zero waste’ with a program
set to accomplish sending zero
waste to landfills by 2030 through
a comprehensive plan of single
stream recycling, reducing plastic
bags and non-compostable waste,
Save-As-You Throw program,
and making all schools zero
waste among other ambitious
initiatives. Boston could also
choose to set timely benchmarks
like the city of Philadelphia which
aims to become 90% zero waste
and litter-free by 2035 with the
coordination and collaboration
of city departments, businesses,
residents and community groups,
all working to clean up litter and
reduce waste.
The preliminary work has
already been initiated by the
consulting team as several events
have been set up in the city, such
as a ‘zero waste’ introductory
training for the residents. At the
end of the day, aside from the
technical aspects, achieving ‘zero
waste’ requires a behavioural shift.
Recently, Kerala was in the
news for clearing 1.5 tonnes of
food waste in 2 days through
meticulous planning and involving
all stakeholders at the India New Zealand T20 cricket match
in Thiruvananthapuram. The
municipal corporation entered
into an agreement with PEPSICO
to implement extended producer

Key Takeaways
• One of the most effective ways of achieving city-wide change in terms
of waste management is institutionalizing practices wherein the desired
objectives are built in
• An integrative approach to the above produces the best results
• It is important to ensure that all stakeholders have been consulted and their
viewpoints have been incorporated in the design process

14 | SWACHHATA SANDESH | DECEMBER 2017

responsibility (EPR), making it
the first major collection through
EPR for a large-scale event in the
city. This plan included a series of
measures like installing separate
bins for wet and dry waste,
banning disposable cutlery and
using only steel, replacing plastic
water bottles with huge jars, using
biodegradable decorations at
venue and also making provisions
for compostable waste at venue.
Aside from such initiatives,
institutionalization of zero waste at
city level is required, as Boston is
doing.
The Ministry of Housing and
Urban Affairs is developing a
Garbage-Free Protocol, which
is a star rating of cities on
about 10 parameters related to
achieving a garbage-free city.
The protocol will require cities to
institutionalize practices related
to better management of the
waste generated, reducing waste
generation as well as the volume
of waste that reaches landfills,
and ensuring general cleanliness
in cities. The protocol is meant
to foster a spirit of healthy
competition among cities and
motivate them to adopt preventive
rather than reactive practices.
References:
https://www.wastedive.com/
news/boston-kicks-off-zerowaste-planning-process-with-newconsulting-contract/510063/
https://www.wastedive.com/
news/all-options-on-table-inbostons-new-zero-waste-planningprocess-even-f/442021/
https://www.boston.gov/news/
mayor-walsh-requests-proposalszero-waste-plan
https://www.csmonitor.com/
Environment/2017/0614/Bostons-bid-for-zero-waste-when-lessreally-is-more

MoHUA
SPEAK

Directives/Communication
from the Ministry regarding
SBM (Urban)
The communications given below are
accessible at the SBM (Urban) portal.

Unique IDs for Public and Community Toilets
Under the current cleanliness drive for Public and Community toilets (PTs and CTs)
initiated by the ministry, all cities have been requested to identify all public access toilets
and community toilets, provide each of these with unique identification numbers (in the
specified format, for uniformity) and prominently display relevant information (whether CT
or PT, who the facility is for, etc.) at the entrance to each of these toilets. The information
to be displayed includes maintenance in-charge’s name, to allow citizens to address
any grievances regarding cleanliness of the toilet. The unique ID format and details to be
displayed outside the toilet are provided in the letter, which may be accessed on the SBM
portal homepage (https://www.swachhbharaturban.in) under ‘Circulars’.

Communication campaign by cities and states for Swachh Survekshan 2018
Cities and states have been requested to undertake intensive citizen engagement
efforts as part of their preparations for the upcoming Swachh Survekshan 2018,
beginning on 4th January 2018. A detailed list of suggested activities, and the
messaging to be utilized for different topics, has been shared to enable cities and
States to initiate these efforts in a focused manner. These details are provided in the
annexure to the letter, which may be accessed on the SBM portal homepage (https://
www.swachhbharaturban.in), under ‘Circulars’.

Clarifications and changes with respect to Swachh Survekshan 2018
The ministry has conducted a series of workshops across states to handhold cities
in their preparedness for Swachh Survekshan-2018. States/cities have sought
clarifications/shared concerns during workshops or through their letters. All such
issues/queries have been carefully examined and clarifications/replies to these have
been provided in the annexure to this letter, available on the SBM portal homepage
(https://www.swachhbharaturban.in), under ‘Circulars’. Also, a list of 11 indicators,
removed from Part 2-A ‘Independent Validation’ with justification, is also given in the
annexure.
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SOCIAL BHARAT
Swachh Bharat Mission on Twitter

Twitter

(@SwachhBharatGov)

No. of Followers

91,445

Increase from last month

5,745

Swachh Bharat Mission on Facebook

Facebook

Swachh Bharat Mission – Urban)

No. of Followers

2,68,798

Increase from last month

545

17 | SWACHHATA SANDESH | DECEMBER 2017

DECEMBER 2017 | SWACHHATA SANDESH | 17

OTHER
SWACHH
UPDATES
SWACHH CSR CORNER

145

Projects uploaded

405

ULBs auto-registered

69+
14

Companies
Projects completed
with all milestones

`133.42 cr

Projects worth

ODF TRACKER
Cities certified ODF

Cities declared ODF

1337
1846

SWACHHATA APP
Total number of downloads:

2646018

Total complaints:

2326235

Total Resolved complaints:

2167670
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ODF Status as on 31st December 2017
States/UTs

Total
ULBs

Declared
ODF

Certified
ODF

% Certified
ODF

110

110

110

100%

Chandigarh

1

1

1

100%

Chhattisgarh

168

168

168

100%

1

1

1

100%

Gujarat

171

171

171

100%

Madhya Pradesh

383

383

383

100%

Haryana

81

80

80

99%

Mizoram

23

23

16

70%

Maharashtra

391

388

217

55%

Jharkhand

42

42

22

52%

Daman & Diu

2

2

1

50%

Telangana

74

73

24

32%

Kerala

94

57

21

22%

Delhi

5

3

1

20%

Manipur

27

5

5

19%

Puducherry

6

1

1

17%

Sikkim

7

1

1

14%

Uttarakhand

103

23

13

13%

Himachal Pradesh

61

11

6

10%

Karnataka

277

66

24

9%

Tamil Nadu

666

168

50

8%

Rajasthan

193

27

11

6%

Jammu and Kashmir

82

3

1

1%

Punjab

170

3

2

1%

Uttar Pradesh

667

21

6

1%

Bihar

141

1

1

1%

Andaman and Nicobar

1

1

0

0%

Arunachal Pradesh

25

7

0

0%

Assam

98

2

0

0%

Goa

14

0

0

0%

Meghalaya

11

1

0

0%

Nagaland

19

0

0

0%

Odisha

113

0

0

0%

Tripura

16

0

0

0%

West Bengal

143

3

0

0%

Total

4386

1846

1337

30%

Andhra Pradesh

Dadra & Nagar Haveli
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