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Dear Sir,

Please refer to my earlier D.O. letter of even number dated 6" July ,2015,in
which it had been informed that this Ministry had entered into an MoU with M/s CSC e-
Governance Services India Itd.to undertake the task of online filling up of IHHL
application form of citizens/ULBs, through its common services centers across the
country .

2. It was envisaged that transaction fee will be payable in two phases in the
following manner:

phase | Work done by CSCs Fees
Payable(Rs.)
Phase 1 | Complete filling of application form with beneficiary’s photo 15
upload and uploading of scanned photo of passbook
Phase 2 | 1 geo tagged photograph uploading for final work. 5

The above was derived on the presumption that toilets will be built by
individuals. But during video conferences and interaction with States it has transpired
that a number of ULBs/municipalities are constructing toilets through bulk construction
contracts by contractor or NGOs. In such cases since no amount is transferred into
beneficiary individual’s account, it is not required to capture and upload passbook detail
of individual. We have, accordingly, modified the software where passbook details of
such cases will not be shown.

2. In the changed format now payment for CSCs will be in three phases in following
manner:
Phase Work done by CSCs Fee payable
(Rs.)
Phase1 Complete filling of application form with beneficiary’s photo | 10
upload.
Phase 2 | Scanned copy of individual’s passbook upload. 5
Phase 3 | 1 geo tagged photograph upload for final work. 5.




4, In view of the above, henceforth, the cases will be of two categories as detailed
below:

a) Wherever toilets are constructed by individuals, payment being made to
M/s CSC will be Rs.15/- + Rs.5/-i.e. Rs.20/-

b) Wherever toilets are constructed by ULBs by bulk construction contracts
and NGOs, payment will be Rs.15/- only.

This information may please be disseminated across all CSCs.

With warm regards
Yours sincere,ly,

5
(2 _
(Praveen Prakash)
Shri Dinesh Tyagi, e
Chief Executive Officer i
CSC e-Governance Services India Limited
3" Floor, Electronics Niketan, 6, CGO Complex,
Lodhi Road, New Delhi-110003

Copy to:
1. Principal Secretary (UD) of all the State Governments
2. All SBM State Mission Directors
3. Smt. Sharmishtha Dasgupta, Sr. Technical Director, NIC, Nirman Bhawan, New

Delhi.



