
To sustainon-field performance, non-stop service level progressƳƻƴƛǘƻǊƛƴƎ ǘƘǊƻǳƎƘΧΦ

ΧvǳŀǊǘŜǊƭȅ !ǎǎŜǎǎƳŜƴǘǎ

April 2019 to June 2019        I       July 2019 to Sep 2019       I         Oct 2019 to Dec 2019

Toolkit



Evolution of Swachh Survekshan

SS - 2016

73 Cities

With Million+ 
population and 
State Capitals

No.1: Mysuru

I

SS - 2017

434 Cities 

With 1 Lakh+ 
Population and
State Capitals

No.1: Indore

II

SS - 2018

4,203 Cities

No.1:  Indore

III

SS - 2019

4,237 Cities 

No.1:  Indore

IV

SS League ς2020
3 Quarters of 2019
April-June I Jul-Sep I Oct-Dec

All Cities 

No.1:    TBD

V

SS ς2020
- Annual  -

4th to 31st January 2020

Swachh Survekwhan
League-2020 will be 

integrated with Swachh 
Survekshan-2020



25% Weightage of 6,000 i.e. 1,500 marks (1300 Marks Quarterly Assessment+ 200 Marks Average Rank) to be added in

JuneMayApril

Quarter - 1

Monthly MIS to be updated by ULBs

May ςJune          
Average progress to be 

evaluated

/ƛǘƛȊŜƴΩǎ ±ŀƭƛŘŀǘƛƻƴ 
during     

July 2019

Final Ranks and Results 
out of total 2,000 marks

Assessment Flow and Timeline

SeptemberAugustJuly

Quarter - 2

Monthly MIS to be updated by ULBs

August ςSeptember 
Average progress to be 

evaluated

/ƛǘƛȊŜƴΩǎ ±ŀƭƛŘŀǘƛƻƴ 
during     

October 2019

Final Ranks and Results 
out of total 2,000 marks

DecemberNovemberOctober

Quarter - 3

Monthly MIS to be updated by ULBs

November ςDecember 
Average progress to be 

evaluated

/ƛǘƛȊŜƴΩǎ ±ŀƭƛŘŀǘƛƻƴ 
during     

January 2019 

Final Ranks and Results 
out of total 2,000 marks



SS League-2020: Process Brief for ULBs

Å SBM on-line MIS portal to be updated 

on monthly basis (by 5th day of 

following month) ïwill be first reference 

point for the progress claimed. 

Å In case of resource constraints in ULBs 

to collate/update monthly MIS, the 

same may be outsourced through a 

private company/agency under 

Capacity Building budget

Å Ward level data will have to be 

provided in MIS, wherever relevant 

Å No documents required to be

uploaded in first two quarters

Å It is not necessary that all indicators 

will be the same in first two quarters.

Service Level Progress Direct Observation Citizens Validation

Å 12 Service Level Progress 

Indicators will be validated 

through Outbound calls to 

Citizens 

Not Applicable

Citizens Feedback

Not Applicable



How will Ψ{ǿŀŎƘƘ Survekshan[ŜŀƎǳŜ нлнлΩ be different

Performance Evaluation 

Period
April ïJune 2019 July ïSep 2019

Monthly MIS
ULBôs performance will be referred from the progress claimed through 

Monthly MIS

Documentary Evidence
No documents to be uploaded / prepared / shared by the ULB.  However, 

quarter wise documents will required to be uploaded by 24th December, 

2019. 

Weightage
25% Weightage of SSLeague-2020 Quarterly performance will be added 

in SS-2020 assessments 

Citizens Validation
12 Questionsfor óCitizens Validationô to validate performance claimed by 

the ULB

SS-2020
Will have 25% weightage from SSLeague-2020 marks, 25% Direct

Observation, 25% CitizenôsFeedback and 25% Certification.

Oct ïDec 2019



Swachh Survekshan 2020 Weightage

25%

25%

25%

SS League 2020
vн !ǇǊƛƭΩмф ςJune19

+
vо WǳƭȅΩмф ς{ŜǇΩмф

+
vп hŎǘΩмф -5ŜŎΩмф

SS 2020 
January 2020

SS2020               :  4,500
+

SS League 2020:  1,500

Total Marks        : 6,000  

+

Service Level Progress 

Total Marks 6,000

1,500 Marks

1,500 Marks
1,300+200 = 
1,500 Marks

1,500 Marks

×25% of SS League 2020 Weightage will be added in final SS-2020

GFC  1,000 Marks
ODF     500 Marks

1,300 Marks

25%



KPMG.com/in

ΧvǳŀǊǘŜǊƭȅ !ǎǎŜǎǎƳŜƴǘǎ
April 2019 to June 2019      I    July 2019 to Sep 2019     I   Oct 2019 to Dec 2019

Weightage: Distribution of Marks



Swachh SurvekshanLeague 2020

× Swachh SurvekshanLeague-нлнл ǿƛƭƭ ƻƴƭȅ ŀǎǎŜǎǎ Ψ{ŜǊǾƛŎŜ [ŜǾŜƭ tǊƻƎǊŜǎǎΩ

Change in Assessment Weightage

Total Marks: 2,000

Swachh Survekshan 2019

Direct Observation
25%

Citizen Feedback
25%

Service Level Progress
25%

Certification
25%

20%: Star Rating
5% : ODF/ODF+/ODF++

Total Marks: 5,000

1,250 Marks

1,250 Marks
1,250 Marks

Service Level Progress
100%

2,000 Marks



Swachh SurvekshanLeague 2020

Ψ{ŜǊǾƛŎŜ [ŜǾŜƭ tǊƻƎǊŜǎǎΩ ό{[tύ ²ŜƛƎƘǘŀƎŜ

Total Marks: 2,000

× Monthly MIS and Citizens Validation will be evaluated for releasing Quarterly Ranks  

Collection & 
Transportation

25%

Processing & Disposal
35%

Sustainable Sanitation
25%

IEC
10%

Capacity Building
5%

500 marks

200 marks

100 marks

500 marks

700 marks

Solid Waste Management



KPMG.com/in

ΧvǳŀǊǘŜǊƭȅ !ǎǎŜǎǎƳŜƴǘǎ
April 2019 to June 2019      I    July 2019 to Sep 2019     I   Oct 2019 to Dec 2019

Evaluation of Average Ranking of 3 Quarters



For 

SS-2020

Marks

200

Evaluation Matrix: Average Ranking of Citiesin SS League 2020 

(There will be one category for >1 Lakh population cities.  However, in <1 Lakh 

population, cities will be categorized in 4 zones)

Toencouragecitiesto improvetheir ranksin eachquarter to getbetter averagescoreWHY

Final marks on the basis of average rank achieved from Q1, Q2 and Q3 ranks, shall be added in SS-2020 final scores

Population <25K 25-50K 50-1 L Total

North 745 199 103 1047

East & NE 404 151 70 625

South 623 310 192 1125

West 571 306 144 1021

Total 2343 966 509 3818

In <1 Lakh population category, ULBs 
will be categorized into 4 zones. 

North East (212 ULBs) and East Zone 
(413 ULBs) merged to bring them closer 
to the size of other 3 zonal categories

Note: Above ULB numbers are derived 
from List of ULBs participated in SS-2019

Marks Obtained

Rank Max Marks 200 April-June Rank July - Sep Rank Oct - Dec Rank Max Marks 200

1 200 1 4 3 3 198

2 199 2 6 4 4 197

3 198 3 7 4 5 196

4 197 4 2 1 2 199

5 196 5 12 7 8 193

ΧΦΦ ΧΦΦ ΧΦΦ Χ ΧΦΦ ΧΧΦ ΧΦ

100 101 100 87 80 89 112

101 100 101 68 77 82 119

102 99 102 98 110 103 98

ΧΧΦΦ ΧΧΦΦ ΧΧΧ ΧΧΦ ΧΧΦΦ ΧΦΦ ΧΧ

197 4 197 67 50 105 96

198 3 198 125 67 130 71

199 2 199 100 161 153 48

200 & >200 1 200 156 241 199 2

Marks Distribution ULBs Quarterly Performance (Example) Evaluation of Quarterly Performance

SSLeague 2020 SSLeague 2020
Average Rank



Marks

200
Evaluation Matrix :  Average Ranking of 62 Cantonment Boardsin SS League 2020

ToencourageCantonmentBoardsto improvetheir ranksin eachquarter to getbetter averagescoreWHY

For 

SS-2020

Rank Max Marks 200

1 200

2 199

3 198

4 197

5 196

6 190

7 186

8 182

9 178

10 174

11 170

12 166

13 162

14 158

15 154

16 150

17 146

18 142

19 138

20 134

21 130

22 126

23 122

24 118

25 114

26 110

27 106

28 102

29 98

30 94

31 90

Marks Distribution

SSLeague 2020

Rank Max Marks 200

32 86

33 82

34 78

35 74

36 70

37 66

38 62

39 58

40 54

41 50

42 46

43 42

44 38

45 34

46 30

47 26

48 22

49 18

50 14

51 12

52 11

53 10

54 9

55 8

56 7

57 6

58 5

59 4

60 3

61 2

62 1

Marks Distribution

SSLeague 2020

Marks Obtained

April-June Rank July-Sep Rank Oct-Dec Rank Max Marks 200

1 5 1 2 199

3 3 2 3 198

7 4 9 7 186

4 5 14 8 182

6 13 27 15 154

7 20 13 13 162

8 4 2 5 196

14 10 5 10 174

40 15 3 19 138

51 33 61 48 22

33 45 43 40 54

62 47 55 55 8

CBs Quarterly Performance (Example) Evaluation of Quarterly Performance

SSLeague 2020
Average Rank



Disclaimer

If it is observedthat data/information provided/uploadedfor Swachh
SurvekshanLeague-2020(SSLeague2020) was incorrect,adjustment/
negative marking will be applied appropriately and accordingly
respectiveΨ{{[ŜŀƎǳŜ2020Ωrankingwill alsoget corrected.

How?
In the third quarter (October-December,2019) of SS-League-2020,
cities will be askedto upload documentsin support of the progress
claimedduringSSLeague-2020. Anymismatchbetweenthe document
and progress claimed may lead to revision of the progress
claimed/marks given and marks will be revised accordingly. The
revisionin marksmayalsoleadto correctionin the rankachieved.



SS League-2020 Ranking - Population categories

Rankingof Cities with >1 Lakh Population

1. Cleanest City ςRank No.1
2. Cleanest City ςRank No.2
3. Cleanest City ςRank No.3

25 - 50 K

50 K - 1 L

969 ULBs

546 ULBs

<25 K 2,222 ULBs

Rankingof Cities with <1 Lakh Population

1. Cleanest City ςRank No.1
2. Cleanest City ςRank No.2
3. Cleanest City ςRank No.3

Population wise Zonal (5) Ranking

Note:  - Since SS League-2020 will havequarterly performance evaluation, the Ministry will share the names of the cities 
qualified as awardee  with respective States.  The Ministry will not organize quarterly Award Ceremony 

- Ranking for Overall Best Performing State shall not be part of SS League-2020
- 62 Cantonment Boards included  ςshall be listed separately for ranking 
- All ULBs that have come into existence till 31st December 2018 will be covered

One Rankingfor all Cities with 
>1 Lakh Population



Common City Profile

Onecommonplatform (link) for updatingCityProfileisbeinglaunchedto support
SwachhSurvekshan, ODFandStarRatingfor GarbageFreeCitiesassessments

Anyinformationupdatedon the CommonCityProfileand relevantfor city MISas
well, will getautomaticallyupdatedon MIS.

Lastdate for MIS and CommonCity Profile (additional fields) update will be 5th

dayof the followingmonth

City Profile and MIS data should co-relate to avoid any ambiguity/
misrepresentationduringassessments

City Profile can only be submitted once in a month. Any changethat may be
required,canbecarriedout in the nextƳƻƴǘƘΩǎupdate.

1

2

3

4

5



General Definitions



Commercial Area

A commercial area is real estate intended for use by for-profit
businesses,such as office complexes,shoppingmalls, servicestations
andrestaurants.

Note: Numberof shops(floor wise or in a row and either side or only
one side of the road), as per following criteria, in the residentialareas
shallbe qualifiedascommercialarea.

Population CategoryNumber of Shops

Upto 25K 10

Between 25K- 50K 15

Between 50K - 1 L 20

Between 1 L - 3 L 25

Between 3 L-10 L 30

More than 10 L 35



ñPublic placeòmeans a place with high footfall for example ï

1. a public building, government building;

2. a public parking lot;

3. a public street, sidewalk, or right-of-way;

4. a public park or other public grounds;

5. a place of public worship;

6. a place or building used for entering or exiting a public conveyance, including 

catchment areas of an airport terminal, bus station, railway station, subway; 

and

7. the parking areas, sidewalks, and other grounds and structures that are part of 

a public place.

Public Place



Indicators under Ψ{ŜǊǾƛŎŜ [ŜǾŜƭ tǊƻƎǊŜǎǎΩ will be applicable for 
ƻƴƭȅ ŦƛǊǎǘ ǘǿƻ ǉǳŀǊǘŜǊǎ ΨApril ςWǳƴŜΩ andΨWǳƭȅ-{ŜǇǘŜƳōŜǊΩ

Indicators forΨhŎǘƻōŜǊ-5ŜŎŜƳōŜǊΩ andSS-2020 will be shared in 
August 2019

Since SLP data on cumulative basis is being collected 
under SSLeague-2020 till 31st December, 2019, 

SS-2020will only have indicators for 
Ψ5ƛǊŜŎǘ hōǎŜǊǾŀǘƛƻƴΩ andΨ/ƛǘƛȊŜƴǎ CŜŜŘōŀŎƪΩ

Average of last two months of the quarters e.g. May-WǳƴŜΩмфdata for April-June Qtr.  will be 
calculated to ascertain the progress made.  However, It is mandatory  to fill-up SBM on-line 

MIS from !ǇǊƛƭΩмфonwards to qualify for each indicator 



Service Level Progress
Indicators

Service Level Progress 
2,000 Marks

100%



Total Number of 

Questions: 9

500 Marks /  2,000 MarksCollection & 
Transportation

25%

Processing & Disposal
35%

Sustainable Sanitation
25%

IEC
10%

Capacity Building
5%

500 marks

Solid Waste Management



1.1
Marks

100

Percentage of Wards covered with operational Door to Door Collection of waste

όмлл҈ ŎƻǾŜǊŀƎŜ ǊŜǉǳƛǊŜŘ ƛƴ ŀ ǿŀǊŘ ǘƻ ǉǳŀƭƛŦȅ ŀǎ  ΨǿŀǊŘ ǇǊŀŎǘƛŎƛƴƎ 5ƻƻǊ-to-5ƻƻǊ ŎƻƭƭŜŎǘƛƻƴΩύ

Thisparameterexamineswhether your ULBhasa systemin placefor door-to-door collectionof

waste. Coverageof wardsmeanseachand everyunit of household,commercialestablishment

andshopsin the ward.

SBM(U) on-line monthly MIS: Data/progress updated till 5th day of the following month.  

Å Total no. of wards

Å No. of wards with 100% door to door collection 

Å No. of Gates* (collection points)/doors in each ward of ULB jurisdiction covering 

residential, commercial and institutional areas

WHY

Details required for supporting progress claimed Scheme of Ranking for
Door to Door Collection

Marks

Collected  in >95% Wards 100

Collected  in 80%-95% Wards 80

Collected  in 65%-79% Wards 60

Collected  in 50%-64% Wards 40

Collected  in <50% Wards 20
* Gate means the point from where the waste collector collects the waste. For
independent houses, the door will be consideredas a gate whereas in residential
societies,generallythere isa singlepoint from wherethesecollectorscollecttheir waste

Note: Only total count is required for the above parameter



1.2
Marks

125

Percentage of Wards practicing source segregation of wastewhich is maintained 

till processing/disposal site.                                                                                        

Hazardous waste to be collected separately (in a separate bag/container)
Thisparameterexamineswhether your ULBhasa systemin placefor collectionof waste in segregatedmanner (Wet and dry

waste). Thesegregatedwaste thus collectedshouldbe maintained in two streamsuntil it reachesthe processingplant/site or

Material RecoveryFacilities(MRF). Coverageof wardsmeansall households/commercialestablishmentin the ward.

SBM(U) on-line monthly MIS:  Data/progress updated till 5th day of the 

following ƳƻƴǘƘΦ IƻǿŜǾŜǊΣ !ǇǊƛƭΩмф aL{ Ŏŀƴ ōŜ ǳǇŘŀǘŜŘ ōȅ 15th May 2019.

Å No. of wards practicing source segregation of waste (provided each and 

every Gate of the ward is practicing source segregation)

Å Ward wise number of Gates (Collection Points)/Doors handing over 

segregated waste

Å Ward wise number of Gates (Collection Points)/Doors handing over mixed 

waste

Å Whether Mixed Waste is  collected in a separate bag

WHY

Details required for supporting progress claimed Scheme of Ranking for
Door to Door Collection

Marks

Segregated in >95% Wards 125

Segregated in 80%-95% Wards 100

Segregated in 65%-79% Wards 75

Segregated in 50%-64% Wards 50

Segregated in <50% Wards 25

Note: Only total count is required for the above 
parameter

BestPractice: With the useof the ICTBasedtechnologywhole systemcan be monitoredand exact
data of waste collection pattern for example segregated or mixed can be generated. Such
interventionscanbealsobesupportedby14th FinanceCommissionfund.

Thisparameterexamineswhether your ULBhasa systemin placefor collectionof waste in segregatedmanner (Wet and dry

waste). Thesegregatedwaste thus collectedshouldbe maintained in two streamsuntil it reachesthe processingplant/site or

Material RecoveryFacilities(MRF). Coverageof wardsmeansall households/commercialestablishmentin the ward.



Marks

40

ICT based Monitoring Mechanism in place for : Ward wise Collection and Transportation (C&T), Collection from 

Gates, Monitoring of Garbage Vulnerable Points (GVPs) and Sanitation Staff. (Cities with <1 Lakh population may 

opt for mobile phone based monitoring.  However, remote areas if affected by network issue, may monitor manually)

This indicator examines the ICT enabled mechanisms by which the ULB monitors its efficiency of the collection and transportation
system, regularity of its staff and sustaining the transformation/cleanliness of Garbage Vulnerable Points. Cities with <1 lakh 
population can monitor Collection & Transportation through a manual system.

To qualify, monthly review of logs generated in the above three categories needs to be maintained
SBM(U) on-line monthly MIS: Data/progress updated till 5th day of the following month.  
Å Whether ICT based monitoring of door-to-door collection and transportation is in place
Å Whether ICT based GVP monitoring is in place
Å Whether ICT based attendance of sanitary workers is in place
Å No. of Gates monitored through ICT based mechanism
Å Total number of vehicles 
Å Total number of vehicles with ICT based monitoring (Collection and Transportation) mechanism in place
Å Total number of compartmentalized vehicles 
Å Number of vehicles collecting Dry waste on alternative dates
Å Number of vehicles deployed for door-to-door collection
Å Number of vehicles deployed for collecting segregating waste 
Å Number of vehicles collecting C&D Waste
Å Total number of GVPs identified in the city
Å Total number of GVPs identified have been transformed
Å Total number of GVPs transformed after 1st January 2019 sustained through ICT based monitoring for at least 15 days 
Å Total no. of sanitation workers
Å Break-up of workers ςŀύ ǇŜǊƳŀƴŜƴǘΣ ōύ ¦[. ŀǇǇƻƛƴǘŜŘ ŎƻƴǘǊŀŎǘǳŀƭΣ Ŏύ ŎƻƴŎŜǎǎƛƻƴŜǊκŎƻƴǘǊŀŎǘƻǊǎΩ ǿƻǊƪŦƻǊŎŜΣ Řύ {IDΦ 9ύ hǘƘŜǊǎ 

including informal waste pickers
Å No. of sanitation staff  whose attendance is monitored through ICT

Note:3 complaints on SwachhataApp/Local App for the same garbage related issue in a month would also be  treated as GVP

WHY

.Details required for supporting progress claimed Scheme of Ranking for 100 % coverage Mark
s

ICT based monitoringof Collection& 
Transportation of waste from all Gates 
(Door)

10

Whether allgates (door) are monitored 
through ICT based system

10

ICT based GVP monitoring
(GVP should be monitoredfor at least 15 
days from the date of transformation)

10

ICT based attendancefor SanitaryWorkers 10

1.3

Note: Only total count is required for the above parameter

Best Practice:  
- ICT based monitoring or cloud based ICT monitoring provision in place where auto sensor based alert should pop up to the control centre.  No technical approval is required.
- Additional monitoring features giving information or alerts to the citizen regarding arrival of the garbage collection vehicle, alerts to the citizen regarding garbage collection.  A similar 

monitoring mechanism to monitor GVPs/litter bins where ULB gets alerts



1.4
Marks

35
Percentage of Informal Waste Pickers formally integrated into Sustainable Livelihoods

Formally integrating the informal waste pickers helps improve the living standards of urban poor by engaging them 
in areas including collection & transportation, processing (Material Recovery Facilities etc.), construction/ 
maintenance of toilets. or engaged with National Urban Livelihood Mission (NULM) and Skill India etc.

WHY

Scheme of Ranking Marks

>95%Informal waste pickers integrated 35

80-95% Informal waste pickers 
integrated

30

60-79% Informal waste pickers 
integrated

20

Less than <60% integrated 10

SBM(U) on-line monthly MIS: Data/progress updated till 5th day of the 

following month. 

Å Whether Survey  conducted (not before 31.12.2018)

Å Total number of informal waste pickers identified

Å Total number of informal waste pickers formally integrated into 

sustainable livelihoods

Å No. of waste pickers formally integrated with ULB,SHG, NGO etc.  -

permanent sanitary workers to be excluded. 

Details required for supporting progress claimed 

Note: Only total count is required for the above parameter



1.5
Marks

30

SWMRules2016 mandatesprovisionof PersonalProtective Equipment(PPE) to all workers involved in handling
solid/liquidwaste(engagedunderJaagirdari,SHG,NGO,privateAgency,regular/casualworkersetc.).

SBM(U) on-line monthly MIS:Data/progress updated till 5th day of the following 
month. 
Å Total number of sanitary workers in place along with other informal workers
Å Total number of Workers provided with PPE
Å No. of workers who have been integrated with at least two social welfare schemes.  
Å Mention name of social welfare schemes
Å No. of sanitation workers given recognition on monthly basis
Å No. of sanitation workers given training under SBM
Å No. of sanitation workers deployed for door-to-door/gates collection in each ward

WHY

Details required for supporting progress claimedScheme of Ranking ς100% compliance 
against each parameter

Marks

1. PPE to all workers 7

2. Linkages establishedwith at least two 
eligible Government Schemes

7

3. Monthly recognition of best performing 
workers

8

4. Training imparted to more than 90% 
workers

8

Benefits extended to all Sanitary workers includingInformal Waste Pickers i.e. workforce engaged 
under/through Jaagirdari system, SHG, NGO, private agency, informal waste pickers etc.

1. Provision of personal protection equipment (PPE) - including uniform, fluorescent jacket, hand gloves, raincoats, appropriate foot 
wear and masks,  to all workers handling solid/ liquid waste

2. All Workers have been facilitated to link with at least two eligible government schemes i.e, National SafaiKaramchariFinance & 
Development (NSKFDC), AyushmanBharat/Pradhan Mantri AwasYojna/Accidental Insurance/Life 
Insurance/Ujjawala/Saubhagya/integration of NULM etc. or any other state schemes.

3. Monthly recognition of best performing workers (name of workers and reason for recognition to be shared)

4. Training imparted to workers on components under Swachh Bharat Missions throughSBM E-Learning Portal or through NSKFDC

Note: Only total count is required for the above parameter



1.6
Marks

50

Public Cleaning: 100% Wards are Clean in the Urban Local Body (ULB)

Twice a day sweeping (including night sweeping) in all commercial areas, once a day sweeping in all residential areas, 
transformation of Garbage Vulnerable Points(GVP), no solid waste visible in storm water drains/water bodies, Up 

keeping of slums and old city areas e.g. no water logging, roads/by-lanes are well maintained with no littering/dumping 
of waste etc.

This parameter is to examine whether all the commercial areas in the city are swept at least twice day including festivals 
and Sundays (with mandatory night sweeping , elimination of GVPs ).  Slums and old city areas should have painted 
walls, plantations, free from water logging, etc.  

SBM(U)on-line monthly MIS: Data/progressupdated till 5th day of the
followingmonth
Å No. of commercialareasandresidentialareas
Å No. of commercialwith twice a day sweepingand residentialareaswith

at leastoncea daysweeping
Å No. of GVPsidentified Vstransformed
Å No. of bin free wards
Å Measures taken to make the ward bin free. (temporary bins for

maximum2 hours can be allowed to collect horticulture waste). Litter
binsupto 100litres areexempted.

Å No. of slum/oldcity areasfree from water logging,liter free andno waste
dumpingin sight.

WHY

Details required for supporting progress claimedScheme of Ranking Marks

1. Twice a day sweeping in all 
commercial areas

2. Once a day sweeping in all 
residential areas

3. Transformationof GVPs

4. All wards are bin free

5. Up-keeping of slums and old city

10

10

10

10

10

6.    Adherence for all above five 50

Proportionate marks, with reference to
percentageof coverage,shallbe allotted. 100%
marksfor 100%coverage.Note: Only total count is required for the above parameter



1.7
Marks

40

Whether Storm Water Drains and Water Bodies in all wards clean?
Storm water drains/water bodies are well maintained  - no overflow and no solid 

waste/faecalsludge floating

Storm water drains is designed todrain excess rain andground water fromimpervious surfaces such as paved streets, 
car parks, parking lots, footpaths, sidewalks, and roofs. Storm drains vary in design from small residential dry wells to 
large municipal systems.  ULBs are expected to make sure that storm water drains are not choked with solid waste for 
free flow of the water.  Similarly, water bodies are an integral part of eco-system ςneed to get protected from waste 
with scheduled cleaning and maintenance work.

SBM(U) on-line monthly MIS:Data/progress updated till 5th day of the following 
month
ÅNo. of water bodies in the city with ward numbers
ÅNo. of storm water drains/nallasin the city with ward numbers
ÅNo. of locations where screens installed to filter solid waste from storm water 

drains
ÅNo. of outlets from where storm water drains discharging water 

directly into the river/water bodies

WHY

Details required for supporting progress claimed Scheme of Ranking Marks

Yes, in >95% wards 40

Yes, in 75-95%wards 30

Yes, in 50-74%wards 20

Yes, but in only <50 % wards 10
Note: Only total count is required for the above parameter



1.8 Marks

30

Plastic Waste Management Rules:  Whether City has banned single use plastic 
including plastic with <50 micron during all festivals/social gatherings/events?

Single-use plastics, or disposableplastics, are used only once before they are thrown away or recycled. These items 
are things likeplasticbags, straws, coffee stirrers, soda and water bottles and most food packaging.
¢Ƙƛǎ ƛƴŘƛŎŀǘƻǊ ǿƻǳƭŘ ŀǎǎŜǎǎ ǘƘŜ ŜȄǘŜƴǘ ƻŦ ŜƴŦƻǊŎŜƳŜƴǘ ŦƻǊ ŘƛǎŎƻǳǊŀƎƛƴƎ ƻƴŜ ǘƛƳŜ ǳǎŜ ΨtƭŀǎǘƛŎΩ ƛƴ ǘƘŜ ŎƛǘȅΦ
Considering the environmental degradation caused by one-time use plastics, cities should work towards discouraging 
its citizens from using single-use plastics in events conducted throughout the year. 

SBM(U)on-line monthly MIS: Data/progressupdatedtill 5th dayof the following
month

ÅWhether city hasbannedsingleuseplastic includingplasticwith <50 micron
duringall festivals/socialgatherings/events
ÅDateof notificationof banunderPlasticWasteManagementRules2016by the

city.
ÅTotalnumberof challanissued
ÅAmountof fine collectedfor non-compliance
ÅQuantityof bannedplasticitemsconfiscated

WHY

Details required for supporting progress claimed Scheme of Ranking Marks

Yes, ban notified, enforced and 
fine collected

30

Only ban notified 15

No action taken 0

Note: Only total count is required for the 
above parameter



1.9
Marks

50

3R Principles: Whether measures taken to reduce generation of 
Dry/Wet Waste? If yes, share details

This indicator would assess the ¦[.Ωǎeffort to reduce the waste generated by
household/commercial/industrialestablishmentsin the city and should adopt the 3R principles. The
focus should be on reducing* the amount of waste which is finally transported to the
processing/disposalsiteor processedthroughon-sitecomposting.

SBM(U)on-line monthlyMIS: Data/progressupdatedtill 5th dayof the followingmonth
ÅWhethermeasuresare takento reducegenerationof dry/wet waste
ÅQuantity(%)of reductionin WasteCollected
ÅAmountof DRYwasterecycled
ÅListof initiativesundertakento ensurereductionof waste

*Examples(indicative):
a. Reductionof disposablematerialduringpublic/socialevents,
b. Crockerybank to be given on returnable basis(with minimum charge)for social/publicevents,

Cloth Bag Bank,Foodbanks,
c. Artefactsmadeout of wastematerial,secondhandsaleof old books/hardware/othermaterialand

WasteExchangeProgram,ΨNekiKiDiwaarΩto leavegoods/articlesfor needyones
d. Promotionof Repairshopsto discouragepeopleto throw old/unusablearticles
e. leftover (but not stale/expired)eatablesfrom hotels/restaurants/Officeor SchoolMessto needy

ones/Gaushalas,
f. Useof re-usablecutleryin hotels/restaurants/publicor socialevents
g. Toiletrykept in the hotelshouldbefixed/dispensedor availablewith minimumcharge

WHY

Details required for supporting progress claimed 
Scheme of Ranking Mark

s

Yes, 5 initiatives taken to reduce waste 50

Yes, 4 initiatives taken to reduce waste 40

Yes, 3 initiatives taken to reduce waste 30

Yes, 2 initiatives taken to reduce waste 20

Yes, 1 initiatives taken to reduce waste 10

No initiative taken to reduce waste 0

Note: Only total count is required for the above parameter



Total Number of 

Questions: 13 Collection & 
Transportation

25%

Processing & Disposal
35%

Sustainable Sanitation
25%

IEC
10%

Capacity Building
5%

Solid Waste Management

700 Marks /  2,000 Marks



The indicator would assess whether a city has adequate facility/infrastructure to process the wet 
waste generated

On-line MIS: Data/progress updated by 5th day of the following month

Å Total Wet Waste generated daily on actual basis (225 gram per capita wet waste to 
be taken from the wards not covered under door to door collection)

Å Total Wet waste collected daily on actual basis
Å Total (dry and wet) waste generated and total waste collected
Å Capacity of total wet waste functional processing facilities (TPD) 
Å Capacity of total wet waste functional processing facilities (TPD) under construction
Å Total number of Centralized and decentralized waste processing unitsin the city

along with input capacity
Å Total waste generated by city minus Waste processed by RWAs or through Home 

compost/bio-gas should be equal to the total waste collected by the city. 
Å Of the total waste generated, quantity of wet waste sent to the landfill 

WHY

Details required for supporting progress claimed 

2.1
Whether capacityof wet waste processing facility/facilities in the city is 

matching with the total wet waste generated by the city? 

Marks

50

Scheme of Ranking Marks

Yes, 100% 50

Between 81- 90% 40

Between71 - 80% 30

Between 61 -70% 20

Between51 - 60% 10

< 50% 0Note: Only total count is required for the above parameter



This indicator assesses the extent of decentralized and centralized management of wet waste 
generated. The amount of wet waste being sent to the landfill should be minimized.   

On-line MIS: Data/progress updated by 5th day of the following month

Å Total wet waste processed through functional processing facility
Å Amount of wet waste that goes for processing via composting, biogas, or 

any other mechanism
Å Type of products produced from processing of waste

Note: Wet waste from Fruit and Vegetable market sent to Cow Shelters can be 
considered but will not be taken under total wet waste collected/processed

WHY

Details required for supporting progress claimed 

2.2
Percentage of wet waste generatedis actually processed, either by 

decentralized or centralized facilities. 

Marks

150

Scheme of Ranking Marks

>95% of the waste 150

80ς95% 125

60 ς79% 100

40 ς59% 75

<40% 0

Note: Only total count is required for the above parameter



This indicator assesses the extent of decentralized and centralized management of 
dry waste generated. Is the dry waste of the city being recycled or reused?  

On-line MIS:Data/progress updated by 5th day of the following month
Å Total dry Waste generated daily using per capita criteria (excludingplastic) OR

actualgenerationvalue
Å Total number of Centralizedand decentralizeddry waste processingunits in the

city alongwith input capacity
Å Totaldry waste(excludingplastic)collectedon actualbasis
Å Total number of decentralizeddry waste processingunits in the city ςWaste

processingcapacity and Waste processedper day (including RWAs and Bulk
Generators)

Å Totaldry waste(excludingplastic)processedper dayςLogBookto be referred
Å Wasteprocessingcapacityto be takenfor only functionalprocessingunits
Å Howmuchrecyclablefraction iscollectedandsold
Å how is the collectorincentivized
Å Howmuchnon-recyclablestocked

WHY

Details required for supporting progress claimed 

2.3
Percentage of generated dry waste (excludingplastic and domestic hazardous waste) 

collected is actually processed/Re-used/recycled, either by decentralized or centralized 

facilities 

Marks

60

Scheme of Ranking Marks

>95% of the waste 60

80ς95% 50

60 ς79% 40

40 ς59% 30

<40% 10

Note: Only total count is required for the above parameter.  All figures in TPD.



This indicator assesses the extent of decentralized and centralized management of 
dry waste generated. Is the dry waste of the city being recycled or reused?  

On-line MIS:Data/progress updated by 5th day of the following month

Å TotalPlasticWastegeneratedper day
Å Total Plastic Waste collected daily (quantity to be referred from log

book(s)maintainedat MaterialRecoveryFacilities)
Å Total plasticwasteprocessedper dayςLogBookto be referred

Note:
- Wasteprocessingcapacityto be takenfor only functionalprocessingunits
- Total number of plastic waste processingunits in the city ςWaste

processingcapacityand Waste processedper day (includingRWAsand
BulkGeneratorsin <1 Lakhpopulationcities)

WHY

Details required for supporting progress claimed 

2.4
Percentage of total plastic waste collected is treated/Re-used/recycled, 

either by decentralized or centralized processing 

Marks

40

Scheme of Ranking Marks

>95% of the waste 40

80ς95% 30

60 ς79% 20

40 ς59% 10

<40% 5

Note: Only total count is required for the above parameter



This indicator assesses the extent of decentralized and centralized management of 
hazardous waste generated in the city. 

On-line MIS:Data/progress updated by 5th day of the following month

Å TotalHazardousWaste(includingsanitarywaste)collecteddaily
Å Total hazardouswasteprocessedper dayςLogBookto be referred
Å Mechanismfor domestichazardouswasteprocessing
Å Total number of processing units in the city ςHazardous Waste

processingcapacityand HazardousWaste processedper day (including
RWAsandBulkGeneratorsin <1 Lakhpopulationcities)

WHY

Details required for supporting progress claimed 

2.5
Percentage of total domestic hazardous waste collected is treated, either 

by decentralized or centralized processing 
Marks

30

Scheme of Ranking Marks

>95% of the waste 30

80ς95% 25

60 ς79% 20

40 ς59% 15

<40% 10

Note: Only total count is required for the above parameter



Thisindicator assessesthe extent of decentralizedand centralizedmanagementof C&Dwaste generated. The indicator would
alsoassessthe extentof utilizationof C&Dwastein the city.
How city is tracking random dumping?Whether C&DWaste Helpline in place?Availability of dedicated Vehicles?How C&D
wasteis beingmanaged?Anypenalty systemfor throwing C&Dwastein openareas?

On-line MIS: Data/progress updated by 5th day of the following month

Å C&D waste collected daily ςULB to share the data.
Å Date of Public notification for C&D waste services
Å No. of vehicles for managing C&D waste 
Å Helpline/Call center number or App details to collect C&D waste
Å Date of notification  for penalty system in place for open dumping  
Å Amount of user charges collected
Å Amount of fine collected for open dumping
Å No of collection centers for C&D waste. 
Å Quantity of C&D waste reused in  Government/Municipal/ Municipality 

approved construction activities in non-structural applications.
Å List of C&D processing facilities, if any, or any plan in place

WHY

Details required for supporting progress claimed 

2.6 Any mechanism in place to manage Construction & Demolition (C&D) waste as per C&D Waste 
Management Rule, 2016? Whether plans in place to initiate processing of C&D Waste?

Marks

50

Scheme of Ranking Marks

C&D Waste Helpline in place 10

Dedicated vehicles in place 10

Usercharges for services and fine being 
collected for open dumping

10

Dedicatedarea(s) earmarked to Keep C&D 
waste in the city

10

Land identified and Plan in place for
processing C&D waste

10

Yes for all above 50
Note: Only total count is required for the above parameter



This parameter assesses whether remediation is being practiced or whether the city 

is dumping waste in an unplanned manner as per the SMW 2016 rules.   

On-line MIS: Data/progress updated by 5th day of the following 
month

Å No. of dumpsites identified for remediation
Å No. of dumpsites remediated
Å Quantity of waste dumped at dumpsite
Å Percentage of legacy waste remediated 

WHY

Details required for supporting progress claimed 

2.7
Remediation of existing dumpsites undertaken and the stage of the same 

or no legacy waste (dumpsite)
Marks

60

Scheme of Ranking Marks

>95% of the waste remediated or 
no dumpsite/legacy waste

60

80ς95% waste remediated 50

60 ς79% waste remediated 40

40 ς59% waste remediated 30

<40% or work started 20

Agreement signed 10

Tender called/published 5

No process started 0
Note: Only total count is required for the above parameter



This parameter assesses whether the landfill site of the ULB is scientific/ planned in 

nature or in accordance with SWM 2016 rules

On-line MIS: Data/progress updated by 5th day of the following month
Å Quantityof rejects/inerts/processedrejectsetc.
Å Is currentoperationallandfill sanitary,(Y/N)
Å No. of sanitaryLandfillsavailablein the city
Å Sanitarylandfill capacityavailable( in no. of years)
Å Quantity of wastebeingdumped in the landfill site
Å If sanitarylandfill not available,hasanywork started?
Å Whetherthe agreementssigned
Å Whetherthe landis identifiedfor sanitarylandfill
Å Numberof Landfillsunderconstruction
Å No of Landfillsunder TenderProcess(Tenderscalled for constructionof sanitary

landfill site)
Å No. of landfillswhereno work started
Å Forclusterbasedapproachor sharedlandfill, ULBsneedto enter the nameof ULB

whereinthe wasteisbeingdisposedoff.

Note: 100%segregationof dry wasteandprocessing/saleof same,alongwith 100%compostingof wet wastewill be
referredaspoof of zerolandfillmodel

WHY

Details required for supporting progress claimed 

2.8
Is the landfill in the city a sanitary landfill? 
Or landfill not required/ Zero landfill city

Marks

50

Scheme of Ranking Marks

Sanitary landfill available and 
being used / Landfill not 
required

50

Sanitary landfill under 
construction

40

Agreement for construction 
done but work not commenced

15

Tenderscalled for construction 
of sanitary landfill site

5

No processstarted 0

Note: Only count is required for the above 
parameter



This parameter assesses whether the bulk waste generators in a city (including RWAs) are practicing on site composting their 

premises or not. All such establishments generating more than 100 Kgs( or as notified by the State/city) of waste per day are

being considered as bulk waste generator. Outsourcing of waste processing  through ULB will not be considered for marking 

against this indicator.  

On-line MIS:Data/progress updated by 5th day of the following month
Å No. of establishments and RWAs generating more than 100 Kgs (or less as notified by the 

State/city) of waste per day.

Å Date of  notice/letter issued by ULBs to all the above listed establishments for practicing on-

site processing of waste.

Å Number of BWGs identified

Å Number of BWGs doing on site processing or outsourced to private operators

Å No. of BWGs challanedfor non ςcompliance

Å Amount of Penalties collected from challans

Note:  

1. ULBs in <1 lakh population cities are allowed to process the waste of Bulk Waste Generators 

provided all Bulk Waste Generators are identified and commercial rates are charged

2. If city's population is >1 Lakh, ask BWGs for on-site processing or outsource processing to 

private operators

WHY

Details required for supporting progress claimed 

2.9
Percentage of Bulk Waste Generators (BWG), including those generating more than 100 Kgs (or less as notified 
by the State/city) of waste per day, practicing on site processing of their wet waste or outsourced to private 

agency - processing not outsourced to ULB.  However, cities with <1 Lakh population can outsource to ULB on a 
commercial rate. 

Marks

50

Note: Only total count is required for the above 
parameter

Scheme of Ranking Marks

>95% BWG practicing on-site 
processing

50

80-95 % 40

60-79% 30

40-59% 20

Less than 40% 10



This indicator would check the coverage of waste collection and processing of waste from establishment which otherwise could 
not be catered through ULBs existent collection mechanism.  ¢Ƙƛǎ ŀǊǊŀƴƎŜƳŜƴǘ ǿƛƭƭ ōŜ ƭƛƪŜ Ψhƴ /ŀƭƭΩ ǎŜǊǾƛŎŜ ŦƻǊ DŀǘŜ ǘƻ DŀǘŜ 
collection along with any social/public event.ULB should empanel private service providers as a back-up of already established 
collection & processing mechanism.   Such agencies will act as a back-up arrangement for the main Collection and 
transportation services provided by the ULB .

Å On-line MIS: Data/progress updated by 5th day of the following month
Å No. of empaneled service provider(s) for collection and processing of 

BWG(list to be provided)

Note:  
Å The details of collection facility for above mentioned establishments 

should be available in public domain to ensure citizens are aware about 
the services provided by the ULB and do not dispose garbage randomly on 
streets. 

Å It will be an additional layer (back-up) of service line (besides regular 
services) available for citizens who generally/at times missing the 
collection schedule or need services during social functions/public events.

WHY

Details required for supporting progress claimed 

2.10
Whether City has empanelled service provider(s) managing collection and processing of dry/wet 

waste to cater Bulk Waste Generators (BWGs) or households not being covered under Door-to-Door 
Collection (details should be available on public domain).  In cities with less <10 Lakh population, ULB 

can provide similar arrangement (including through NGO/SHG)

Marks

30

Scheme of Ranking Marks

Yes 20

No 0

Note: Only total count is required for the 
above parameter



This indicator assesses the extent of home composting being practiced to manage wet waste generated in the 
city.  IEC campaign supported by proper handholding will help citizens to opt for home composting, thus taking 
ownership of their wet waste

On-line MIS: Data/progress updated by 5th day of the following month

Å Total number of households in ULB jurisdiction
Å Total number of household processing wet waste in their premises itself 

(except households falling under RWA and are qualified as Bulk Waste 
Generators)

Å Quantity of wet waste processed 

WHY

Details required for supporting progress claimed 

2.11
Percentage of householdsprocessingtheir wet waste at Home/ Community Level 

(Households under RWAs will qualify under the BWG definition)

Marks

50

Note: Only total count is required for the above parameter

Scheme of Ranking Marks

>5% of the households 50

3-4% 40

2-3% 30

1-2% 20

<1% 0

Best Practice:  ULBs to provide handholding (only technical) support to 
promote Home Composting.



This indicator would assess the extent of complaints pertaining to SWM received on Swachhata 
App/Local App. The ULBs efforts towards maintaining cleanliness till date should be sustained.  

On-line MIS: Data/progress updated by 5th day of the following 
month

Å Complaints received on monthly basis shall be considered for 
scoring under this indicator.

Å The data shall be sourced directly from Swachh.City or equivalent 
complaint management system adopted by the city

WHY

Details required for supporting progress claimed

2.12
Percentage of Swachhata App/Local App complaints covers issues 
related with littering/garbage dumping/overflowing litter bins

Marks

40

Scheme of Ranking Marks

<5% complaints 40

Between 6-10% complaints 30

Between11-15% complaints 20

Between 16-25% complaints 10

> 25% complaints 0

Note: Only total count is required for the above parameter



To assess extent of cost recovery in solid waste management services

ÅTotal value of property tax collected with specific sub-head for SWM/ 
Sanitationcharges
ÅTotal value of user charges collected  from households/commercial units 

for providing solid waste management services
ÅTotal operational cost of SWM+Sanitationactivities in the ULBe.g. 

collection costs, salaries, equipment and capital costs, transportation costs, 
processing costs
ÅTotal revenue from sale of city compost and other sources of revenue 

from processing of waste to be provided

Note:  City should either maintained a detailed statement or Chartered 
!ŎŎƻǳƴǘŀƴǘΩǎ ŎŜǊǘƛŦƛŎŀǘŜ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜƛǊ ŎƭŀƛƳΦ

WHY

2.13

What percentage of the operational cost of Sanitation and Solid Waste Management is covered by 

Property Tax, ( SWM/sanitation sub head) ,User Charges( for SWM/ sanitation related services, Sale 

of city compost and Advertisement rights on CT/PT and Litter Bins? Salary expenses to Daily wagers, 

contractualor outsourced staff through service providers( against vacant posts) will be added along 

with cost

Marks

40 

Scheme of Ranking Marks

100% of thecost 40

80ς95% of the cost 30

60 ς79% of the cost 20

40 ς59% of the cost 10

<40% 0

Details required for supporting progress claimed 

Note: Only total count (Rs.in Lakh) is required for the above parameter 



Total Number of Questions: 11

Collection & 
Transportation

25%

Processing & Disposal
35%

Sustainable Sanitation
25%

IEC
10%

Capacity Building
5%

Solid Waste Management

500 Marks / 2,000 Marks 



This indicator would assess the extent of planning done by ULBs for Faecal Sludge and Septage Management and 

ODF++ certification.   The ULB shoulddisseminate the same with citizens

On-line MIS:Data/progress updated by 5th day of the following month

Å Whether FSSM Action Plan or San-Benchmarks (prescribed in FSSM 

Policy) notified and published in public domain(Y/N)

Å Date of  official notification of FSSM action plan or San-Benchmarks 

developed by the ULB/DA/CB.

Note: 

1. SOP released by CPHEEO  on Sewer and Septic Tank Cleaning to be 

followed toensure safety of workers

2. In case a city has a sewage treatment plant (STP), there is no need to 

build a separate FSTP.

WHY

Details required for supporting progress claimed 

3.1
ULB / Development Authority / Cantonment Board has prepared FSSM Action Plan or has notified
San-Benchmarks(prescribedin FSSMPolicyhttp:// amrut.gov.in/writereaddata/FSSM_Policy_Report_23Feb.pdf )
at the least adhering to all conditions defined for SBM ODF++,in municipal bye-laws (or equivalent) and
publishedthe samein at leasttwo dailieswith wide reachORits not requiredif the city is 100%coveredthrough
seweragesystem.

Marks

40

Scheme of Ranking Marks

Yes,FSSM Action Plan/San-
Benchmarks prepared

40

No 0

Note: Only total count is required for the above parameter

http://amrut.gov.in/writereaddata/FSSM_Policy_Report_23Feb.pdf


This indicator will ascertain whether the city has adequate coverage of sewerage network or septic 

tanks

On-line MIS: Data/progress updated by 5th day of the following month

Å Total no. of households, commercial establishments and CT/PTs in 

ULB jurisdiction

Å No. of households/commercial establishment/CT&PT are connected 

to sewerage network 

Å No. of households/commercial establishment/CT&PT are connected 

to septic tanks with soak pit/without soak pit/twin pit/single pit

WHY

Details required for supporting progress claimed 

3.2
What percentage of Households,Commercial Institutions, Establishmentsand
PublicareaCTs/PTsare connectedto a closedsystemsuchassewerage,septictank
+soakpit, twin-pit systemetc. (noopensystem/connection/flow/discharge)

Marks

80

Note: Only total count is required for the above parameter

Scheme of Ranking Marks

>95 % households/commercial establishment
/CT&PT are connected to seweragesystem or 

haveseptic tanks + Soak Pit+withoutSoak Pit

80

80-94% households/commercial establishment 
/ CT & PT/Septic tank/Soak Pit/without Soak Pit

60

55-79% households/commercial establishment 
/ CT & PT have Septic tank+SoakPit+without
Soak Pit

40

40 ς54% households/commercial 
establishment / CT & PT have Septic tank/Soak 
Pit+without Soak Pit

20

< 40% households/commercial establishment / 
CT & PT have Septic tank/Soak Pit+without
Soak Pit

ORno data available

0



This indicator will ascertain whether majority of the faecal sludge/sewage in the city is being 

processed scientifically and not being discharged in the open 

On-line MIS: Data/progress updated by 5th day of the following 

month
Å Quantity of faecalsludge generated in the city (MLD)

Å Quantity of faecalsludge collected per day (in MLD)

Å Quantity of Sewage (STP) treated per day (in MLD)

Å Quantity of Faecalsludge treated per day (in MLD)

Å No. of working/functional STPs/FSTPs in the city

Å No. of under construction STPs/FSTPs in the city

Å How sludge left untreated is used(dropdown options provided in the MIS)

Note:  Faecal sludge generated will be calculated on the basis of 230 KL per 

capita/annum

Note: Only count is required for the above parameter

WHY

Details required for supporting progress claimed 

3.3 What percentage of faecal sludge/sewagecollected from Households/Commercial
Establishments/CTs/PTsis treated at FSTP/STP- Scientificprocessingof faecalsludge

Marks

100

Scheme of Ranking Marks

>95% Faecalsludge/sewage treated 100

80-94% Faecalsludge/sewage 
treated

80

55-79% Faecalsludge/sewage 
treated

60

40 ς54% Faecalsludge/sewage 
treated

40

< 40% Faecalsludge/sewage 
treated ORno data available

0



This indicator would assess whether the infrastructure to treat entire faecal sludge generated in 

the city is available or not

On-line MIS: Data/progress updated by 5th day of the 

following month

ÅTreatment capacity of STP(MLD) and

ÅTreatment capacity of  FSTPs (MLD)

Note: Faecalsludge generated will be calculated on the basis of 230 KL 

per capita/annum

WHY

Details required for supporting progress claimed 

3.4
Whether capacityof FSTP /STP in the city is matching with the total 

faecal sludge collected/generatedin the city? 

Marks

50

Scheme of Ranking Marks

>95% capacity  matching with total 
faecalsludge generated

50

Between75% -95% 40

Between50% - 74% 30

Less 50% 10

Average of May-WǳƴŜΩмфdata will be calculated to ascertain the progress made.  
However, It is mandatory  to fill-up SBM on-line MIS from !ǇǊƛƭΩмфonwards to 

qualify for each indicator 

Note: Only count is required for the above parameter



This indicator assess whether the de-sludging activities are being monitored by the ULB or not. 

Uncontrolled dumping of faecal matter within the city /outside city should be prohibited. This indicator 

will not be applicable on Cities with 100% sewerage coverage ςmaximum Marks will be given

On-line MIS: Data/progress updated by 5th day of the following month

ÅTotal number of de-sludgingoperators in the city

ÅNumber of de-sludging operators registered with the ULB.

ÅNo. of desludging operators not registered with ULB

ÅNo. of registered desludging operators trained and certified on safety 

related issues

Å Date of notification of user charges for de-sludging

Å Amount of De-sludgingcharges collected 

WHY

Details required for supporting progress claimed 

3.5
Are de-sludging operators( de-sludging staff) trained on safety related issues, 
registered with the ULB and being monitored by the ULB (including Self Help 
Groups registered under de-sludgingactivity)

Marks

40

Scheme of Ranking Marks

Yes, either ULB is directly providing de-sludging
servicesor >95% private operators are trained 
and registered

40

Yes, either ULB is directly providing de-sludging
servicesor  between 80-94% private operators 
are trained and registered

30

Yes, either ULB is directly providing de-sludging
servicesor  between 75-94% private operators 
are trained and registered

20

Yes, either ULB is directly providing de-sludging
servicesor  between 50-74% private operators 
are trained and registered

10

Neitherservices provided by ULB or <50% 
private operator trained and registered with 
ULB

0

Note: Only total count is required for the above parameter



This indicators assess the regulatory control of the ULB to curb dumping of untreated faecal 

sludge in drains or open areas

On-line MIS: Data/progress updated by 5th day of the following 

month

ÅBan on open dumping of FaecalSludge notified and fine 

collected?

ÅDate of Notification mentioning fines for dumping of untreated 

faecal sludge in areas apart from designated decanting 

points/areas.

ÅNo. of fines imposed on registered/unregistered desludging 

operators.

ÅAmount of fine collected for open dumping  since January 2019

WHY

Details required for supporting progress claimed 

3.6 The city has issued and notified fines against persons / de-sludging
operatorsdumpinguntreatedfaecalsludgein drainsand/ or openareas

Marks

50

Scheme of Ranking Marks

Yes, ban on open dumping of faecal
sludge notified and fine collected

50

Only ban on open dumping of faecal
sludge notified

40

Not notified 0

Average of May-WǳƴŜΩмфdata will be calculated to 
ascertain the progress made.  However, It is 

mandatory  to fill-up SBM on-line MIS from !ǇǊƛƭΩмф
onwards to qualify for each indicator Note: Only total count is required for the above parameter



Acknowledging the shortage of fresh water and efforts to conserve fresh water, ULBs need to consider reuse and 

recycling of waste water. Waste water can be re-used for irrigation, horticultureetc.  

On-line MIS: Data/progress updated by 5th day of the following month

ÅHas Action plan been developed to treat waste water(Y/N).

ÅHas Action plan been developed to reuse waste water (Y/N)

ÅCapacity of waste water treatment plants(MLD)

ÅQuantity of waste water being treated (MLD)

ÅQuantity of waste water reused (MLD) after treatment 

Note:  Re-use of wastewater shall be for non-potable applicable with 

appropriate care.

WHY

Details required for supporting progress claimed 

3.7
Whether plans are in place to reuse/recycle the waste water 
to reduce the burden on fresh water? 

Marks

40

Scheme of Ranking Marks

Yes, Plan in place and >30% waste 
water is reused/recycled

40

ΧōŜǘǿŜŜƴ нл҈- 29% waste water is 
reused/recycled

30

..between 10%- 19% waste water is 
reused/recycled

20

<10% waste water is reused/recycled 10

Average of May-WǳƴŜΩмфdata will be calculated to ascertain the progress made.  
However, It is mandatory  to fill-up SBM on-line MIS from !ǇǊƛƭΩмфonwards to 

qualify for each indicator 

Note: Only total count is required for the above parameter



Easyaccessto Publictoilet will improvePublictoilet usage. Floatingpopulationwill
alsogetbenefitedby searchingandaccessingtheΨ{.aǘƻƛƭŜǘǎΩon googlemap.

¶% of Toilets(mapped/ data submitted) on Googlemapswith regard
to Targets/PTsconstructedasper SBMMISPortal

¶Whether ULB accessingthe GTLdashboard (sbmtoilet.org)via ULB
loginweeklyonceto monitor the portal

¶WhetherULBputting efforts to popularize/ promote GTL(picturesof
hoardings,IECcampaigns,posterson toilets)

¶Whether corrected action taken on poorly rated toilets (2 star &
below).

WHY

Details required for supporting progress claimed 

3.8 Percentage of Public Toilets (PTs) mapped on Google Maps
Marks

40

Scheme of Ranking Marks

>95% PTs mapped and weekly 
monitoring by ULB

40

80-94%PTs mapped and weekly 
monitoring by ULB

30

65- 79% PTs mapped and weekly 
monitoring by ULB

20

50-64% PTs mapped and weekly 
monitoring by ULB

10

<50% PTs mapped 0

Average of May-WǳƴŜΩмфdata will be calculated to 
ascertain the progress made.  However, It is 

mandatory  to fill-up SBM on-line MIS from !ǇǊƛƭΩмф
onwards to qualify for each indicator 

Note: Only total count is required for the above parameter



Easy and timely access to Community and Public toilet will improve
Community/Publictoilet usage.

On-line MIS: Data/progressupdatedby 5th day of the

followingmonth

ÅNo. of CT/PTin ULBjurisdiction

ÅNo. of functionalCT/PTin ULBjurisdiction

ÅNo. of CT/PTopenfrom 6AM to 10PM

WHY

Details required for supporting progress claimed 

3.9 Percentage of CT/PTsopen from 6.00 am to 10.00 pm?  
Marks

20

Average of May-WǳƴŜΩмфdata will be calculated to ascertain the progress made.  
However, It is mandatory  to fill-up SBM on-line MIS from !ǇǊƛƭΩмфonwards to 

qualify for each indicator 

Scheme of Ranking Marks

>95% CT/PTs 20

80 ς95% CT/PTs 15

70 ς84% CT/PTs 10

55 ς69% CT/PTs 5

<55% % CT/PTs 0

Note: Only total count is required for the above parameter



¢Ƙƛǎ ƛƴŘƛŎŀǘƻǊ ǿƻǳƭŘ ŀǎǎŜǎǎ ǘƘŜ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƻŦ  ŎƛǘȅΩǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǘƻǿŀǊŘǎ CŀŜŎŀƭ {ƭǳŘƎŜ ŀƴŘ 

Septage Management.

On-line MIS: Data/progress updated by 5th day of the following 

month

ÅDetail of working/functional CTs & PTs in the city. 

ÅTotal revenue generated through property tax/monetization 

of CT-PT sanitation charges/user fee for services provided.

ÅTotal costs involved in operation and maintenance of the 

CT/PTs.

WHY

Details required for supporting progress claimed 

3.10
What percentage of Operations and Maintenance costs of  Community/Public Toilet 
are being recovered through revenue streams viz. Property tax (sanitation specific), 
User charges, monetization of CT/PT etc. 

Marks

20

Scheme of Ranking Marks

100% ofthe cost 20

80-99% 15

60 ς79% 10

40 ς59% 5

< 40% 0

Average of Oct-5ŜŎΩмуdata will be calculated to ascertain the progress made.  
However, its mandatory to fill-up SBM on-line MIS from {ŜǇǘΩмуonwards to 

qualify for this indicator 



¢Ƙƛǎ ƛƴŘƛŎŀǘƻǊ ǿƻǳƭŘ ŀǎǎŜǎǎ ǘƘŜ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƻŦ  ŎƛǘȅΩǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǘƻǿŀǊŘǎ CŀŜŎŀƭ {ƭǳŘƎŜ ŀƴŘ 

Septage Management.

On-line MIS: Data/progress updated by 5th day of the following 

month
ÅDetail of working/functional FSTPs/STPs in the city. 

ÅTotal revenue generated through property tax/sanitation charges/user 

fee for services provided 

ÅTotal costs involved in operation and maintenance of the FaecalSludge 

Management infrastructure including vaccumtankers managed by the 

ULB.

WHY

Details required for supporting progress claimed 

3.11
What percentage of Operations and Maintenance costs of  FSTP and ULB owned 
vacuum tankers are being recovered through revenue streams viz. Property tax 
(sanitation specific), User charges,  etc. 

Marks

20

Scheme of Ranking Marks

100% ofthe cost 20

80-99% 15

60 ς79% 10

40 ς59% 5

< 40% 0

Average of Oct-5ŜŎΩмуdata will be calculated to ascertain the progress made.  
However, its mandatory to fill-up SBM on-line MIS from {ŜǇǘΩмуonwards to 

qualify for this indicator 



Total Number of Questions: 3

Collection & 
Transportation

25%

Processing & Disposal
35%

Sustainable Sanitation
25%

IEC
10%

Capacity Building
5%

Solid Waste Management

200 Marks / 2,000 Marks 



4.1
Marks

70

Whether quarterly rankings of Swachh Hotel, School, Hospital (Healthcare 
facility), RWA/Mohalla , Government Offices and Market Association 
conducted? ULB need to conduct ranking by last month of the quarter.

WHY
A sense of competition for cleanliness among Hotels, Schools, RWAs/Mohalla, Hospital, Government Offices and 

registered Market Associations will lead to improved the overall experience of places with maximum footfall of 

citizens.  ULB need to conduct ranking by last month of the quarter i.e. by June 2019, September 2019 and 

December. 2019

On-line MIS: Data/progress updated by 5th June 2019

Å Number of all hotels, schools, hospitals, RWAs/Mohalla/GovtOffices 
and Market Associations

Å Whether Swachh Ranking has been done for all hotels, schools, 
hospitals, RWAs/Mohalla/GovtOffices and Market Associations

Å Whether results announced in the newspapers, Swachh Manch and 
social media

Å Assessment protocols released by MoHUA need to be considered for 
the ranking of the stakeholders

Å Whether ICT based tool used for promoting or conducting these 
rankings

Scheme of Ranking Marks

Swachh Ranking done for all Sixabove 70

SwachhRanking done for any Five above 60

Swachh Ranking done for any Four above 50

Swachh Ranking done for any Threeabove 40

SwachhRanking done for any Two above 30

SwachhRanking done for any One above 20

Swachh Ranking not done for any of the above 0

Details required for supporting progress claimed 

May-WǳƴΩмф ŀŎǘƛǾƛǘƛŜǎ ŎƻƴŘǳŎǘŜŘ ǿƛǘƘƛƴ ǘƘŜ Ŏƛǘȅ ƴŜŜŘ ǘƻ ōŜ 
recorded along with pictures. Details of number of activities need 

to be updated  by 5th June 2019

Note: Only total count is required for the above parameter



Marks

70

Whether RWAs/NGOs/SHGs/Private Sector engaged through CSR to keep 
your city clean ςnature of engagement to be shared

WHY

¢Ƙƛǎ ƛƴŘƛŎŀǘƻǊ ǿƻǳƭŘ ŀǎǎŜǎǎ ǘƘŜ ¦[.Ωǎ ŜŦŦƻǊǘǎ ǘƻ ŜƴƎŀƎŜ ŎƛǘƛȊŜƴǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǇǊƻŀŎǘƛǾŜƭȅΦ ¢ƘŜ ƛŘŜŀ ƛǎ ǘƻ ŜƴǎǳǊŜ 
all citizens and stakeholders take ownership of cleanliness aspects in the city.

Private sector needs to be approached by the ULB for seeking active contribution via CSR funds towards ŎƛǘȅΩǎ 
infrastructure requirements for cleanliness. 
All such activities to be updated on Swachh Manch.

Details required for supporting progress claimed 
SBM(U) on-line monthly MIS: Data/progress updated till 5th day of the 
following month
ÅNo. of wards where private sector is engaged to keep the city clean
ÅNo. of RWA, NGO, SHG and Private Sector establishments in the city
ÅNo. of activities conducted with them towards cleanliness of the city
ÅFor CSR engagements : Total amount / quantity of contribution by such 

private sector stakeholders
ÅNumber of women entrepreneur/SHG members/other groups engaged 

in SBM related activities

Scheme of Ranking Marks

Yes, in >95%Wards 70

Yes, in 75%- 94% Wards 55

Yes, in 50% - 74% Wards 45

Yes,in 25% - 49% Wards 35

Onlyin <25% Wards 25

May-WǳƴΩмф ŀŎǘƛǾƛǘƛŜǎ ŎƻƴŘǳŎǘŜŘ ǿƛǘƘƛƴ ǘƘŜ Ŏƛǘȅ ƴŜŜŘ ǘƻ 
be recorded along with pictures. Details of number of 

activities need to be updated  by 15th June 2019

4.2

Note: Only total count is required for the above parameter



Marks

60
Whether Ψ{ǿŀŎƘƘ SurvekshanLeague-нлнлΩ promoted in your city?

WHY

Details required for supporting progress claimed Scheme of Ranking Marks

Yes 60

No 0

May-WǳƴΩмф ŀŎǘƛǾƛǘƛŜǎ ŎƻƴŘǳŎǘŜŘ ǿƛǘƘƛƴ ǘƘŜ 
city need to be recorded along with pictures. 

Details of number of activities need to be 
updated  by 15th June 2019

4.3

Citiesare expectedto promote SwachhSurvekshan-2019creativeare placedat all prominent places

of high citizen footfall to ensure participation. Besides, traditional approach, cities are also

encouragedto use ICTBasedtechnologysupportingbehaviorchangeviz. interactive games/value

addedservicesfor creatingbetter awarenessandmobilizingcitizens.

SBM(U) on-line monthly MIS: Data/progress updated till 5th day of 
the following month
Å No. of Swachh Survekshan 2020 League campaigns being 

promoted in the city
Å No. of places where creative have been used.
Å Whether interactive games/value added services for creating 

better awareness and mobilizing citizensused for promotion 
Å No. of posts/tweets onsocial media
Å No. of organizations/citizens engaged

Note: Only total count is required for the above parameter



Total Number of 

Questions: 2

Collection & 
Transportation

25%

Processing & Disposal
35%

Sustainable Sanitation
25%

IEC
10%

Capacity Building
5%

Solid Waste Management

100 Marks / 2,000 Marks 


