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Assessment Flow and Timeline
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Service Level Progress

A SBM on-line MIS portal to be updated
on monthly basis (by 5" day of
following month) 1 will be first reference
point for the progress claimed.

A In case of resource constraints in ULBs
to collate/update monthly MIS, the
same may be outsourced through a
private company/agency under
Capacity Building budget

A Ward level data will have to be
provided in MIS, wherever relevant

A No documents required to be
uploaded in first two quarters

A 1t is not necessary that all indicators
will be the same in first two quarters.

Direct Observation

Not Applicable

Citizens Validation

A 12 Service Level Progress
Indicators will be validated
through Outbound calls to
Citizens

Citizens Feedback

Not Applicable
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How willW{ & | Sudksharf S| 3 dzSbe different

Performance Evaluation
Period

Monthly MIS

Documentary Evidence

_20109. y
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. 25% Weightage of SSLeague-2020 Quarterly performance will be added
Weightage in SS-2020 assessments
o J
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Citizens Validation 12 Questions f oCitizeéns Validationd6 t o vali date per
the ULB
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ULBG6s performance will be referred
Monthly MIS

(S J

" No documents to be uploaded / prepared / shared by the ULB. However,\
quarter wise documents will required to be uploaded by 24" December,

SS-2020

Will have 25% weightage from SSLeague-2020 marks, 25% Direct
Observation, 25% Ci t | Zeedhask and 25% Certification.
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Swachh Survekshan 2020 Weightage G
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Total Marks 6,000

Ministry of Housing and Urban Affsirs
mcown:.m‘gutomuln

SS League 2020
VH | LINKAMEIOM

vo Wde{ &0Md

1,500 Marks

GFC 1,000 Marks
ODF 500 Marks

SS League 2020: 1,50 1,300+200 =

1,500 Marks 1,500 Marks

Total Marks : 6,00

X 25% of SS League 2020 Weightage will be added in fH28128S
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Change in Assessment Weightz @

Swachh Survekshan 2019 SwachhSurveksharLeague 2020
Total Marks: 5,000 Total Marks:2,000
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20%: Star Rating
5% : ODF/ODF+/ODF++

PIlEEerCles i el 1 250 Marks
25%

Certification
25%

Service Level Progress
100%

5SCitizen Feedback

1,250 Marks 25% 2,000Marks

1,250 Marks
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SwachhSurveksharLeague 2020

Total Marks: 2000

100 marks
Capacity Building

500 marks
200 marks IEC .
\ 10% Collection &

Transportation
25%

Solid Waste Manageme

Sustainable Sanitation
25%

Processing & Disposal
35%

500 marks
700 marks

x Monthly MIS and Citizens Validation will be evaluated for releasing Quarterly Ranks
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For
SS-2020

Evaluation Matrix: Average Ranking Gfitiesin SS Leagu2020

Marks

(There will be one category for >1 Lakh population cities. However, in <1 Lakh 200
population, cities will be categorized in 4 zones)

Wiz h@ll Toencouragecitiesto improvetheir ranksin eachquarterto getbetter averagescore

Marks Distribution ULBs Quarterly Performance (Example) Evaluation of Quarterly Performance
y o
cague 2020 eague 2020 A 5 Obtainec 3
Rank Max Marks 200 | April-June Rank| July - Sep Rank Oct - Dec Ran Max Marks 200
1 200 1 4 3 3 198
2 199 2 6 4 4 197
3 198 3 7 4 5 196 \_ y
4 197 4 2 1 2 199 >
5 196 5 12 7 8 193 Population <254 25-50 50-1l1  Total
XPD X0o X0 X X0 XX X North 745 199 103 1047
100 101 100 87 80 89 112 East & NE 404 151 70 629
101 100 101 68 77 82 119 South 623 310 192 1125
102 99 102 98 110 103 98 West 571 306 144 1021
XXPOD XXPD XXX XXO XX Xood XX Total 2343 966 509 3818
197 4 197 67 50 105 96
198 3 198 125 67 130 71 Note: Above ULB numbers are derived
199 2 199 100 161 153 48 from List of ULBs participated in-3&L9
200 & >200 1 200 156 241 199 2

Final marks on the basis of average rank achieved from Q1, Q2 and Q3 ranks, shall be added in SS-2020 final scores



- . . . .
. Evaluation Matrix: AverageRanking o2 CantonmenBoardsin SS Leagu2020 HEILE

SS-2020 200

WHY ToencourageCantonmentBoardsto improvetheir ranksin eachquarterto get better averagescore

;Mr —M CBs Quarterly Performance (Example) Evaluation of Quarterly Performancs

Rank Max Marks 200 Rank Max Marks 200 SSLeague 2020 Average Rank Marks Obtained
- o = = April-June Rank July-Sep Rank Oct-Dec Rank 9 Max Marks 200
3 198 34 78 1 5 1 2 199
4 197 35 74

5 19 6 20 3 3 2 3 198
6 190 37 66 7 4 9 7 186
7 186 38 62

3 182 29 ) 4 5 14 8 182
9 178 40 o4 6 13 27 15 154
10 174 41 50

11 170 0 26 7 20 13 13 162
12 166 43 42 8 4 2 5 196
13 162 44 38

14 158 45 34 14 10 5 10 174
15 154 4 % 40 15 3 19 138
16 150 47 26

17 146 48 2 51 33 61 48 22
18 142 49 18 33 45 43 40 54
19 138 50 14

20 134 51 12 62 47 55 55 8
21 130 52 11

22 126 53 10

23 122 54 9

24 118 55 8

25 114 56 7

26 110 57 6

27 106 58 5

28 102 59 4

29 98 60 3

30 94 61 2

31 90 62 1




If It IS observedthat data/information provided/uploadedfor Swach
Survekshar.eague2020(S3.eague2020) was incorrect,adjustment/
negative marking will be applied appropriately and accordingl
respectiveW { { [ 302@azkingwill alsoget corrected

How?

In the third quarter (OctoberDecember,2019 of SSLeague202Q
cities will be askedto upload documentsin support of the progress
claimedduring SSLeagu2020. Any mismatchbetweenthe document
and progress claimed may lead to revision of the progress
claimed/marks given and marks will be revised accordingly The
revisionin marksmayalsoleadto correctionin the rankachieved




SS Leagu2020 Ranking Population categories

Rankingof Citieswith <1 Lakh Population Rankingof Citieswith >1 Lakh Populatio

10

EWWWW

1. Cleanest Citg Rank No.1
2. Cleanest Citg Rank No.2
3. Cleanest Citg Rank No.3

Population wis&Zonal (5 Ranking

1. Cleanest Citg Rank No.1
2. Cleanest Citg Rank No.2
3. Cleanest Citg Rank No.3

|

|

| 50K-1L |——  546ULBs
25-50K ~|[EEMEN 969 ULBs
<25K oammd 2,222 ULBs

>1 Lakh Population

- One Rankingdor all Citieswith

Note: - SinceSS Leagu2020will havequarterly performance evaluationthe Ministry will share the names of the cities
qualified as awardee with respective States. The Ministry will not organize quarterly Award Ceremony
- Rankingor Overall Best Performing Stagballnot be part of SS Leagt#020
- 62 Cantonment Boards includegishall be listed separately for ranking
- All ULBghat have come int@xistence till 3% December2018will be covered




2 Common City Profile

()
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fOnecommoanatform (link) for updatingCity Profileis beinglaunchedto supporP

_SwachhSurvekshanODFand StarRatingfor GarbagerreeCitiesassessments |

(Anyinformation updatedon the CommonCity Profileand relevantfor city MISas|
\Well, will getautomaticallyupdated on MIS.

J

"Lastdate for MIS and CommonCity Profile (additional fields) update will be 5t

_day of the following month )

/City Profile can only be submitted once in a month. Any changethat may be
_required,canbe carriedout inthe nextY 2 y (ufgdata

J

City Profile and MIS data should corelate to avoid any ambiguity/
misrepresentationduringassessments
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General Definitions



Commercial Area

A commercial area Is real estate intended for use by for-profit
businessessuch as office complexes,shoppingmalls, service stations
andrestaurants

Note: Number of shops(floor wise or in a row and either side or only
one side of the road), as per following criteria, in the residentialareas
shallbe qualifiedascommercialarea

Population Categor;'rNumber of Shop.I
Upto 25K 10
Between 25K- 50K 15
Between 50K - 1L 20
Between1lL-3L 25
Between 3L-10L 30
More than 10 L 35




. %
Public Place &)

Public p | a aneans a place with high footfall for example i

. a public building, government building;

. a public parking lot;

. a public street, sidewalk, or right-of-way;

. a public park or other public grounds;

. a place of public worship;

a place or building used for entering or exiting a public conveyance, including
catchment areas of an airport terminal, bus station, railway station, subway;
and

/. the parking areas, sidewalks, and other grounds and structures that are part of
a public place.

OUAWNE =
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Indicators undet{ SNIIA OS [ Willbs &pplicaNl®@far NL & a
2yt & FANE IApril @vedzygisdd WdzSENE S YO IS N
Indicatorsfor Wh O (-2 8 S 8l an&ISXD20will be shared in
August 2019

SinceSLP datan cumulative basis is being collected

under SSLeagd2020 till31st December, 2019
SS2020will only have indicators for
W5 ANB OGO handW3 NIAT AS3/yaQ C RO I

Average of last two months of the quarters eipy-Wdzy" Si@aifopApril-June Qtr. will be
calculated to ascertain the progress made. However, It is mandatory-up f8BM oHine
MIS from! LINJohwandgjto qualify for each indicator




Service LevdProgress
Indicators

Service Level Progress
2,000Marks
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1. COLLECTION AND )
TRANSPORTATION
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: Total Number of

; \\ 504 \
IEC | US| 500 Marks / 2,000 Marks

Vo 10% Transportation
| 25%

Sustainable Sanitation
25% '

Processing & Disposal /“"“
35% ,//
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Percentage of Wards covered with operatiobalor to Door Collectiorof waste Marks
omMnE: O2@SNI IS NBIljdzZANBR AY | -0bRRNI D2 625 OKGR v E

1.1

Thisparameterexamineswhether your ULBhasa systemin placefor door-to-door collection of
waste Coverageof wards meanseachand every unit of household,commercialestablishment
andshopsin the ward.

Details required for supporting progress claimed

SBM(U) odine monthly MIS Data/progress updated tili" day of the following month.

A Total no. of wards Collected in >95% Wards 100
A No. of wards with 100% door to door collection

i 0
A No. of Gates (collection points)/doors in each ward of ULB jurisdiction covering Collected in 80985% Wards 80

residential, commercial and institutional areas Collected in 65%9% Wards 60
Collected in 5094% Wards 40
Collected in <5% Wards 20

* Gate means the point from where the waste collector collects the waste For
independent houses, the door will be consideredas a gate whereasin residential
societiesgenerallythere is a singlepoint from where thesecollectorscollecttheir waste

Note: Onlytotal countis required for the above parameter



Percentage of Wards practicing sousegregation of wastevhich is maintained = \j5rks
1.2 till processing/disposadite. 125
Hazardous wastéo be collectedseparately(in a separate bag/container)

Thisparameterexamineswhether your ULBhas a systemin placefor collection of waste in segregatednanner (Wet and dry
waste) Thesegregatedwaste thus collectedshould be maintainedin two streamsuntil it reachesthe processingplant/site or
Material RecoveryFacilities(MRF) Coveragef wardsmeansall households/commerciastablishmenin the ward.

Details required for supporting progress claimed
SBM(U) odline monthly MIS Data/progress updated till'sday of the
followingY2 Y G K® | 2 SOSNE | LINA {159 Mdy 2G19 { (

A No. of wards practicing source segregation of waste (provided each and S€gregated in >95%
every Gate of the ward is practicing source segregation)

Wards 125

Segregated in 80%5% Wards 100
A Ward wise numbeof Gates (Collection Points)/Doors handing over
segregatedvaste Segregated in 659%69% Wards 75
A Wardwise numberof Gates (Collection Points)/Doors handing over mixe Segregated in 50%4% Wards 50
waste
A Whether Mixed Waste is collected in a separate bag Segregated in <86 Wards 25

BestPractice With the use of the ICTBasedtechnologywhole systemcan be monitored and exact
data of waste collection pattern for example segregated or mixed can be generated Such| Note: Onlytotal countis required for the above

interventionscanbe alsobe supportedby 14" FinanceCommissiorfiund. parameter




ICT based Monitoring Mechanism in place fovard wiseCollection and Transportatio(C&1), Collection from Marks
1.3 Gates Monitoringof Garbage Vulnerable Points (GVRs)d Sanitation Staff. (Cities with <1 Lakh population may
opt for mobile phone based monitoring. However, remote areas if affected by network issue, may monitor manually 40

This indicator examines the ICT enabled mechanisms by which the ULB monitors its efficiency of the collection and ti@msp
WHY system, regularity of its staff and sustaining the transformation/cleanliness of Garbage Vulnerable@tegsvith <1 lakh
population can monitor Collection & Transportation through a manual system.

Details required for supporting proaress claimed

To qualify, monthly review of logs generated in the above three categories needs tmbmtained

SBM(U ontline monthly MISData/progress updated till'6day of the followingnonth. ICT based monitoringf Collection& 10

A Whether ICT based monitoring of detm-door collection and transportation is in place .

A Whether ICT based GVP monitoring is in place Transportatlon of waste from all Gates

A Whether ICT based attendance of sanitary workers is in place (DOOI’)

A No. of Gates monitored through ICT baseeichanism

A Total number oehicles - _ , _ Whether allgates (door) are monitored 10

A Totalnumber ofvehicleswith ICT based monitorin¢Collection and Transportation) mechanisnplace

A Total number of compartmentalized vehicles through ICT based system

A Number of vehicles collecting Dry waste on alternative dates

A Number of vehicles deployed for detw-door collection . .

A Number of vehicles deployed for collecting segregating waste ICT based GVP monltorlng 10

A Number of vehicles collecting C&D Waste (GVP should be monitorddr at least 15

A Total number of GVPs identified in the city .

A Total number of GVPs identified have been transformed days from the date of transformatlon)

é Total number of GVPs transformed aftérJanuary 2019 sustained through ICT based monitoring for at least 15 days
Total no. of sanitation workers .

A Breakupofworkersl 0 LISNXFySyids o0 j[. FLleAyiSR o0z2ydNnt oddz t = ICT based attendander SanitaryWorkers 10 - ;
including informal waste pickers

A No. of sanitation staff whose attendance is monitored through ICT

Note: 3 complaints orbwachhataApft.ocal App for the same garbage related issue in a month would also be treated as GVP  Note: Onlytotal countis required for the above parameter

Best Practice:

- ICTbased monitoring ocloud based ICT monitoring provision in place where auto sensor based alert should pop up to theceomrteol No technical approval is required.

- Additionalmonitoring featuregivinginformation or alerts to the citizen regarding arrival of the garbage collection vehicle, alerts to the citizen regardagg gatlection. A similar
monitoring mechanism to monitor GVPs/litter bins where ULBajetts



Marks
35

Formally integrating the informal waste pickers helps improve the living standards of urbabypengaging them
WHY in areas including collection & transportation, processing (Material Recovery Facilities etc.), construction/
maintenance of toilets. oengaged witiNational Urban Livelihood Mission (NULM) and Skill India etc.

1.4 Percentage onformal Waste Pickerformally integrated intcSustainablelLivelihoods

Details required for supporting progress claimed
SBM(U) ofline monthly MIS Data/progress updated ti#it" day of the

following month. >95% Informal waste pickers integrated 35
A Whether Survey conducted (not before 31.12.2018)
A Total number of informal waste pickers identified 80-95% Informal waste pickers 30
A Total number of informal waste pickers formally integrated into integrated

sugiElliElole vellneets 60-79% Informal waste pickers 20
A No. of waste pickers formally integrated with USBIG, NGO ete. integrated

permanent sanitary workers to be excluded.

Less than <60% integrated 10

Note: Onlytotal countis required for the above parameter



Benefits extendedo all Sanitary workersancludinginformal Waste Pickerse. workforceengaged
under/through Jaagirdari system, SHG, NGO, priggéncy, informal waste pickeetc.

1 5 1. Provision of personal protection equipment (PP&nhcluding uniform, fluorescent jacket, hand gloves, raincoats, appropriate foot Marks
wear andmasks, to allvorkershandling solid/ liquidvaste 30

2. All Workershave beerfacilitated tolink with at least two eligible government schemes, NationalSafaikaramcharFinance &
Development NSKFDCAyushmarBharat/PradharMantri AwasYojndAccidental Insurance/Life
Insuranceljjawald Saubhagy@ntegration of NULM etc. or any other state schemes.

Monthly recognition of best performingvorkers(name of workers and reason for recognition to be shared)
Training imparted toworkerson components undewachh Bharat Missiongrough SBM E_earning Portabr throughNSKFDC

SWMRules2016 mandatesprovisionof PersonalProtective Equipment(PPRo all workersinvolvedin handling
solid/liguid waste (engagedunderJaagirdariSHGNGO private Agencyregular/casualWworkersetc.).

Details required for supportina proaress claime

SBM(U) odine monthly MISData/progress updated till 5th day of the following

month. 1. PPE to all workers 7
A Total number of sanitary workers in place along with other informal workers
A Total number of Workers provided with PPE 2. Linkages establishedth at least two 7
A No. of workers who have been integrated with at least two social welfare sche eligible Government Schemes
A Mention name of social welfare schemes
A No. of sanitation workers given recognition on monthly basis 3. Monthly recognition of best performing 8
A No. of sanitation workers given training under SBM workers
A No. of sanitation workers deployed for deto-door/gates collection in each warc
4. Training imparted to more than 90% 8
workers

Note: Onlytotal countis required for the above parameter



Public Cleaning: 13® Wards are Clean in the Urban Local Body (ULB

1 6 Twicea day sweeping (including night sweeping) in all commercial areas, once a day sweeping in all residential aldas;ks
transformationof Garbage Vulnerable Points(GVP), no solid waste visible in storm water drains/water bidies, 50

keepingof slums and old citgreas e.g. ho water logging, roads/lanes are well maintained with no littering/dumping

of waste etc.

walls, plantationsfreefrom water logging, etc.

Detalls required for supporting progress claime
SBM(U)on-line_ monthly MIS Data/progressupdated till 5" day of the

following month

No. of commercialareasandresidentialareas

No. of commercialwith twice a day sweepingand residentialareaswith
at leastoncea daysweeping

No. of GVPsdentified Vstransformed

No. of bin free wards

Measures taken to make the ward bin free. (temporary bins for
maximum 2 hours can be allowed to collect horticulture waste) Litter
binsupto 100litres are exempted

No. of slum/old city areasfree from water loggingliter free andno waste
dumpingin sight

To o o I I»

T

Note: Onlytotal countis required for the above parameter

This parameter is to examine whether all the commercial areas in the city are swepshtwice day includinfgstivals
AV = M4 2nd Sundays (with mandatory night sweepiggminationof GVP9. Slums and old city areas should have painted

1. Twice a day sweeping in all 10
commercial areas

2. Once a day sweeping in all 10
residential areas

3. Transformatiorof GVPs 10

4. All wards are bin free 10

5. Up-keeping of slums and old city 10

6. Adherence for all above five 50

Proportionate marks, with reference to
percentageof coverage shallbe allotted. 100%
marksfor 100%coverage



Whether Storm Water Drainand Water Bodiesn all wards clean? Marks

1 . 7 Stormwater drains/water bodiesre well maintained- no overflow and neolid 40
wasteffaecalsludgefloating

Storm waterdrains is designed tdrain excess rain angiound water fromimpervious surfaces such as paved streets,
WHY B parks, parking lots, footpaths, sidewalks, and roofs. Storm drains vary in design from small residential dry we
large municipasystems. ULBs are expected to make sure that storm water drains are not choked with solid wast
free flow of the water. Similarly, water bodies are an integral part ofssstemc need to get protected from waste
with scheduled cleaning and maintenance work.

Details required for supporting progress claimed
SBM(U) odine monthly MISData/progress updated till'sday of the following

month Yes, in >95% wards 40
ANo. of water bodies in the city with ward numbers
ANo. of storm water drainsﬁallas:in the city with Warq numbers Yes, in 795%wards 30
ANo. of locations wherescreens installed to filter solid waste from storm water
drains _
Yes, in 5/4%wards 20

ANo. of outlets from where storm water drains discharging water
directly into the river/water bodies

I 0)
Note: Onlytotal countis required for the above parameter Yes, butin only <50 % wards 10



1 8 Plastic Waste Management Rules: Whether City has banned single use plastic Marks
. Including plastic with <50 micron during all festivals/social gatherings/events? 30

Singleuse plasticsor disposablglastics are used only once before they are thrown away or recycled. These ite
are things likeplasticbags, straws, coffee stirrers, soda and water bottles and most food packaging

Wiehd ¢ kA3 AYRAOIG2N) g2dAf R 3a83a (GKS SEGSyd 2F SyTFfz2NDS
Considering the environmental degradation caused by-time use plastics, cities should work towards discouragin
its citizens from using singlese plastics in events conducted throughout the year.

Details required for supporting progress claimed
SBM(Un-line monthly MIS Data/progresaupdatedtill 5t day of the following

month —
Yes, ban notified, enforced an 30

AWnhether city has bannedsingleuse plasticincludingplasticwith <50 micron  fine collected

duringall festivals/sociafjatherings/events
ADateof notification of ban under PlasticWasteManagementRules2016by the

city Only ban notified 15
ATotalnumberof challanissued
AAmountof fine collectedfor non-compliance _
No action taken 0

AQuantityof bannedplasticitems confiscated

Note: Onlytotal countis required for the
above parameter



19 3R Principles: Whether measures taken to reduce generation of Marks
: Dry/Wet Waste? If yes, share detalls 50

This indicator would assess the | [ . (efiort to reduce the waste generated by
(WYIEA'd household/commercial/industriaéstablishmentsin the city and should adopt the 3R principles. The
focus should be on reducing the amount of waste which is finally transported to the
processing/disposalite or processedhroughon-site composting

Details required for supporting progress claimed
SBM(Un-line monthly MIS Data/progressupdatedtill 5" dayof the following month

A Whethermeasuresare takento reducegenerationof dry/wet waste Yes, 5 initiatives taketo reduce waste 50

A Quantity (%9of reductionin WasteCollected T
A Amountof DRYwasterecycled Yes, 4 initiatives taketo reduce waste 40

A Listof initiativesundertakento ensurereductionof waste
Yes, 3 initiatives taketo reduce waste 30

*Examplegindicative)

a. Reductiorof disposablanaterialduringpublic/socialevents, Yes, 2 initiatives taketo reduce waste 20

b. Crockerybank to be given on returnable basis (with minimum charge)for social/publicevents,
doth Bag Bank,Foodbanks,

c. Artefactsmadeout of waste material, seconchandsaleof old books/hardware/othematerialand
WasteExchangd’rogram WekiKiDiwaarQo leavegoods/articlesor needyones

d. Promotionof Repairshopsto discouragepeopleto throw old/unusablearticles

e. leftover (but not stale/expired)eatablesfrom hotels/restaurants/Officeor SchoolMessto needy
ones/Gaushalas

f.  Useof re-usablecutleryin hotels/restaurants/publior socialevents

g. Toiletrykeptin the hotel shouldbe fixed/dispensedr availablewith minimumcharge Note: Onlytotal countis required for the above parameter

Yes, 1 initiatives taketo reduce waste 10

No initiative takento reduce waste 0
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21 Whethercapacityof wet waste processing facilitfacilities in the city is FIERSS
' matching with the total wet waste generated by the city? (0]

The indicator would assess whether a city has adequate facility/infrastructure to process the
Wiz A@l aste generated

Details required for supporting progress claime Scheémeof Ranking

Online MIS Data/progress updated by 5th day of the followmgnth

_ _ _ Yes, 100% 50

A TotalWet Waste generatedlailyon actual basis (225 gram per capita wet waste

be taken from the wards not covered under door to door collection)
A Total Wet waste collected daily on actual basis Between 8190% 40
A Total (dry and wet) waste generated and total waste collected
A Capacity of total wet waste functional processing facilities (TPD)

- 800

A Capacity of total wet waste functional processing facilitieRunder construction Between/1-80% 30
A Totalnumber of Centralized and decentralized waste processing uimitde city

along with input capacity | | Between 61-70% 20
A Totalwaste generated by city minus Waste processed by RWAs or through Hor

compost/biogas should be equal to the total waste collected by the city
A Ofthe total waste generated, quantity of wet waste sent to the landfill Between51 - 60% 10
Note: Onlytotal countis required for the above parameter <50% 0




29 Percentage ofvet waste generatedis actuallyprocessedeither by — FUIEILSE
: decentralized or centralizef@cilities. 150

This indicator assesses the extent of decentralized and centralized management of wet was
Wiz A@l oenerated. The amount of wet waste being sent to the landfill should be minimized.

Details required for supporting progress claimej Scheme of Ranking
Online MIS Data/progresaipdated by 5th day of the following month

>95%00f the waste 150

A Total wet waste processed through functional processing facility
A Amountof wet waste that goes for processing via composting, biogas,

any othermechanism 80¢ 95% 125
A Type of products produced from processing of waste

Note: Wet waste from Fruit and Vegetable market sent to Cow Shelters ca 60¢ 79% 100
considered but will not be taken under total wet waste collected/processec
40¢ 59% 75
<40% 0)

Note: Onlytotal countis required for the above parameter




Percentage ofienerateddry waste (excludingplastic and domestic hazardous waste
23 collected isactuallyprocessed/Reused/recycled either bydecentralized or centralizec
facilities

This indicator assesses the extent of decentralized and centralized management
\Wish @ 1y waste generated. Is the dry waste of the city being recycled or reused?

Details required for supporting progress claime|Schéme of Ranking

Online MIS:Data/progressipdated by 5th day of the following month
A Total dry Waste generated daily using per capita criteria (excludingplastic) OR
actualgenerationvalue >95%0f the waste 60
Total number of Centralizedand decentralizeddry waste processingunits in the
city alongwith input capacity

Totaldry waste (excludingplastic)collectedon actualbasis 80¢ 95% 50
Total number of decentralizeddry waste processingunits in the city ¢ Waste
processingcapacity and Waste processedper day (including RWAsand Bulk
Generators) 60¢C 79% 40
Totaldry waste(excludingplastic)processeder day¢ LogBookto bereferred
Wasteprocessingcapacityto be takenfor only functionalprocessingunits
How muchrecyclablefractionis collectedandsold 40¢ 59% 30
how isthe collectorincentivized
How muchnon-recyclablestocked

To o o

Too oo Too To To

<40% 10
Note: Onlytotal countis required for the abovearameter. All figures in TPD.




Percentage of totgblasticwaste collectedistreated/Re-used/recycled Marks
either bydecentralized or centralized processing 40

2.4

This indicator assesses the extent of decentralized and centralized management
\Wish @ 1y waste generated. Is the dry waste of the city being recycled or reused?

Details required for supporting progress claime Seheme oi Ranking

Online MIS:Data/progressipdated by 5th day of the following month
. >95%0f the waste 40

A TotalPlasticWastegeneratedper day

A Total Plastic Waste collected daily (quantity to be referred from log

book(s)maintainedat Material RecoveryFacilities) 80¢ 95% 30
A Total plasticwaste processeder dayc LogBookto be referred

Note: 60¢ 79% 20

- Wasteprocessingapacityto be takenfor only functionalprocessinginits

- Total number of plastic waste processingunits in the city ¢ Waste
processingcapacity and Waste processedper day (including RWAsand 40¢ 59% 10
BulkGeneratordn <1 Lakhpopulationcities)

<40% 5

Note: Onlytotal countis required for the above parameter




Percentage of totadlomestic hazardousvaste collectedistreated, either [V =4
by decentralized or centralized processing 30

2.5

This indicator assesses the extent of decentralized and centralized management
\WisA @ hazardous waste generated in the city.

Details required for supporting progress claime Sehéme of Ranking
Online MIS:Data/progressipdated by 5th day of the following month

>95%00f the waste 30

A TotalHazardousdNaste (includingsanitarywaste) collecteddaily
A Total hazardousvasteprocesseder day¢ LogBookto bereferred
A Mechanismfor domestichazardouswasteprocessing 80¢ 95% 25
A Total number of processing units in the city ¢ HazardousWaste
processingcapacityand HazardousWaste processedper day (including
RWAsand BulkGeneratorsn <1 Lakhpopulationcities) 60¢ 79% 20
40¢ 59% 15
<40% 10

Note: Onlytotal countis required for the above parameter




2 6 Any mechanism in place to mana@enstruction & Demolition (C&D) waste as per C&D Waste VERE
. Management Rule, 2016®/hether plans in place to initiatgrocessing of C&D Waste? 50

Thisindicator assesseshe extent of decentralizedand centralizedmanagementof C&D waste generated The indicator would
alsoassesshe extentof utilization of C&Dwastein the city.

How city is tracking random dumping? Whether C&D Waste Helpline in place? Availability of dedicated Vehicles?How C&D
wasteis beingmanaged?Any penalty systemfor throwing C&Dwastein openareas?

Details required for supporting progress claimed Scheme of Ranking Marks

Online MIS Data/progressipdated by 5th day of the following month o
C&D Waste Helpline in place 10

Quantity of C&D waste reused in Government/Municipal/ Municipality | waste in the city
approved construction activities in nestructural applications

List of C&D processing facilities, if any, or any plan in place Land identified and Plan in place for 10
processing C&D waste

A C&Dwastecollecteddailyc ULB to share thdata.

A Date of Pgblimotification f_or C&D waste services Dedicated vehicles in place 10
A No. ofvehicles for managing C&D waste

A Helpline/Call center number or App details to collect C&D waste : : :

A Date of notification forpenaltysystem in place for open dumping Usercharges for SerV|Ce§ and fine being 10
A Amount of user charges collected collected for open dumping

A Amount of fine collected for open dumping :

A Noof collection centers for C&D waste Dedicatedarea(s) earmarked to Keep C&lp 10
A

A

_ _ Yes for all above 50
Note: Onlytotal countis required for the above parameter




5 7 Remediation of existing dumpsitesndertaken and the stage of treame | \[z11:¢
' or no legacy wastédumpsite)

This parameter assesses whether remediatglreing practiced or whether the city
WHY B8 dumping waste in an unplanned manner as per the SMW 2016 rules.

Details required for supporting progress claime| Schéme of Ranking Marks

: _ >95%0f the waste remediated or 60
Online MIS: Data/progresspdated by 5th day of the following no dumpsite/legacy waste

month

80 ¢ 95% waste remediated 50
A No. of dumpsites identified for remediation _
A No. of dumpsites remediated 60 ¢ 79% waste remediated 40

A Quantity of waste dumped at dumpsite

: 40 ¢ 59% waste remediated
A Percentagef legacy waste remediated 5O 30
<40% or work started 20
Agreement signed 10
Tender called/published 5

Note: Onlytotal countis required for the above parameter No process started 0




2 8 Is the landfill in the city aanitary landfill? Marks
' Orlandfill not required/ Zero landfillcity 50

This parameter assesses whether tardfill site of the ULB is scientific/ planned in

LA nature or in accordance with SWM 2016 rules

Details required for supporting progress claime S¢héme ofRanking

Online MIS Data/progressipdated by 5th day of the following month Sqnltary el avgllable e e
A Quantityof rejectsfinerts/processedrejectsetc. be'”gused /'Landiill not
A Is currentoperationallandfill sanitary,(Y/N) required
A No. of sanitaryLandfillsavailablein the city Sanitary landfill under 40
A Sanitarylandfill capacityavailable( in no. of years) construction
A Quantity of waste beingdumpedin the landfill site
A If sanitarylandfill not available hasanywork started? Agreement forconstruction 15
A Whetherthe agreementssigned done but work notcommenced
A Whetherthe landisidentified for sanitarylandfill
A Numberof Landfillsunderconstruction Tenderscalled forconstruction 5
A No of Landfillsunder TenderProcess(Tenderscalled for constructionof sanitary| of sanitary landfill site

landfill site)
A No. of landfillswhere no work started | NoO processtarted 0
A Forcluster basedapproachor sharedlandfill, ULBseedto enter the nameof ULB

whereinthe wasteis beingdisposedoff,

. . . . , Note: Only count is required for the above
Note: 1006segregatiorof dry wasteand processing/sal@f same,alongwith 100% compostingof wet wastewill be
referredaspoof of zerolandfillmodel parameter



Percentage oBulk Waste GeneratorBWG), including those generatingpre than 100 Kgs (or less as notifie Marks
by the State/city)of waste per day, practicingn site processing of their wetvaste or outsourced to private
agency- processinguot outsourced toJLB. However, cities with <1 Lakh population can outsource to ULB 50
commercial rate.

This parameter assesses whether the bulk waste generators in @acilyding RWAsre practicing on site composting their
premises or not. All such establishments generating more than 100 Kgs( or as notified by the State/city) of waste per day
being considered as bulk waste generator. Outsourcing of waste processing through ULB will not be considered for marki

Details required for supporting progress claimed Scheme of Ranking Marks
_ _ 0 .. .

Online MIS:Data/progressipdated by 5th day of the following month >95% B_\NG practicing <uite 50
A No. ofestablishments and RWAs generating more th@f Kgs (or less as notified by the processing

State/city) of waste per day.
A Date of notice/letter issued by ULBs to all the above listed establishments for practicing on 80-95 % 40

site processing ofvaste.

S 60-79% 30

A Number of BWGs identified
A Number of BWGs doing on site processing or outsourced to private operators 40-59% 20
A No. of BWGshallanedfor non¢ compliance Less than 40% 10
A Amount of Penalties collected froohallans
Note:

1. ULBsn <1 lakh population cities are allowed to process the waste of Bulk Waste Generato

provided all Bulk Waste Generators are identified and commercial ratesharged NEiE: QUUIEHEL EEOLAE [T TR 8l LS ElUDiE

parameter
2. If city's population i1 Lakh, ask BWGs fon-site processin@r outsource processing to

private operators



Whether City hagmpanelled service provider(spanagingecollection and processing of dry/wet | ViE=iala=
wasteto cater Bulk Waste Generators (BWGSs) or households not being covered undeo Emor
Collection {etailsshould be available on public domairin cities with less <10 Lakh population, U 30

can provide similar arrangement (including through NGO/SHG)

This indicator would check the coverage of waste collection and processing of waste from establishment which otherwise
not be catered through ULBs existent collection mechani¢nK A & | NNJ y3ISYSyid @Attt oS fA1S
collection along with any social/public event.ULB should empanel private service providers as a-bpaK already established
collection & processing mechanisnguch agencies will act as a bagk arrangement for the main Collection and
transportation services provided by the ULB .

Details required for supporting progress claimed Scheme of Ranking

A Online MIS: Data/progresspdated by 5th day of the following month

A No. of empaneled service provider(§r collection and processing of | YeS 20
BWG(list to be provided)

Note: No 0

A The details of collection facility for above mentioned establishments

should be available in public domain to ensure citizens are aware about

the services provided by the ULB and do not dispose garbage randomly \jgte- Onlytotal countis required for the
streets.

A It will be an additional layer (bagkp) of service line (besides regular
services) available for citizens who generally/at times missing the
collection schedule or need services during social functions/public events.

above parameter



2 11 Percentage ohouseholdsprocessingheir wet wasteat Home/ Community Level Marks
. (Households under RWAs will qualify under the BWG definition) 50

This indicator assesses the extent of home composting being practiced to manage wet waste generated in t
\VY/=\"2l city. |IEC campaign supported by proper handholding will help citizens to opt for home composting, thus taki

ownership of their wet waste
Scheme of Ranking WEE

Details required for supporting progress claimed

Online MIS Data/progressipdated by 5th day of the following month >5%0f the households 50
A Totalnumber ofhouseholds in ULB jurisdiction 3-49%, 40
A Totalnumber of household processing wet waste their premisestself
(except households falling under RWA and are qualified as Bulk Waste | 5_30,, 30
Generators)
A Quantity of wet waste processed 1-2% 20
Note: Onlytotal countis required for the above parameter <1% 0)

Best Practice ULBs to provide handholding (only technical) support to
promote Home Composting.



Percentagef Swachhata App/Locahpp complaints covers issues Marks

related withlittering/garbage dumping/overflowing litter bins 40
This indicator would assess the extent of complaints pertaining to SWM received on Swacht
'"is A4l App/Local App. The ULBs efforts towards maintaining cleanliness till date should be sustain

Detalls required for supporting progress claimed Scheme of Ranking

Online MIS Data/progress updated by 5th day of the following :
month <5% complaints 40

A Complaints received on monthly basis shall be considered for | Between 610% complaints 30
scoring under this indicator. _
A The data shall be sourced directly from Swachh.City or equival| B€tween11-15% complaints 20
complaint management system adopted by the city

Between 1625% complaints 10

> 25% complaints 0

Note: Onlytotal countis required for the above parameter



What percentage of the operational cost of Sanitation and Solid Waste Management is covered by
Property Tax, §WM/sanitation sub hegdUser Charge$or SWM sanitationrelated services Sale
of city compost and Advertisement rights on CT/PT and Litter Bins? Salary expenses to Daily Marks
contractualor outsourced staff through service providers( against vacant posts) will be added & 40
with cost

Toassess extent of cost recovery in solid waste management services

Details required for supporting progress claimed Scheme of Ranking

ATotal value oproperty tax collected with specific suihead for SWM/
Sanitationcharges

ATotal value ofiser chargesollected from households/commercial units
for providing solidvastemanagement services

ATotaloperational cost ofSWM+Sanitatioractivitiesin the ULB:.g. 80 ¢ 95% of the cost 30
collection costs, salaries, equipment and capital costs, transportation c
processing costs

ATotalrevenue from sale of city compostnd other sourcesof revenue 60 ¢ 79% of the cost 20
from processing of waste to q@ovided

100% of thecost 40

Note: City should either maintained a detailed statement or Chartered 40¢ 59%of the cost 10

1 O02dzy il yiQa OSNIATFAOINGOS (2 4&dzLlLy

<40% 0

Note: Onlytotal count (Rs.in Lakig required for the abovearameter
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ULB / Development Authority / Cantonment Board has prepared FSSM Action Plan or has notified
SanBenchmarkgprescribedin FSSMPolicyhttp:// amrut.govin/writereaddata/FSSM _Policy Repo?BFehbpdf)
3- 1 at the least adheringto all conditions defined for SBM ODF++,n municipal bye-laws (or equivalent) and 40

publishedthe samein at leasttwo dailieswith wide reachORits not requiredif the city is 100% coveredthrough
seweragesystem

WHY This indicator would assess the extent of planning done by ULBs for Faecal Sludge and Septage Managem
ODF++ certification. The UdlBulddisseminate the same with citizens

Details required for supporting progress claimed
Online MIS:Data/progressipdated by 5th day of the following month

Yes FSSM Action Plan/San 40

A Whether FSSMction Plan oSanBenchmarkgprescribed in FSSM Benchmarks prepared

Policy) notified and published in public domain(Y/N)
A Date of official notification of FSSM action plan or-Banchmarks No 0
developed by the ULB/DA/CB.

Note:

1. SOP released by CPHE&OSewer and Septic Tank Cleanitogoe
followed toensure safety of workers

2. In case a city has a sewage treatment plant (STP), there is no need to
build a separate FSTP.

Note: Onlytotal countis required for the above parameter


http://amrut.gov.in/writereaddata/FSSM_Policy_Report_23Feb.pdf

What percentage of Households,Commercial Institutions, Establishmentsand £\Y/E1146G
3.2 PublicareaCTs/PTare connectedto a closedsystemsuchassewerage septictank 80
+ soakpit, twin-pit systemetc. (no opensystem/connection/flow/discharge)

This indicator will ascertain whether the city has adequate coverage of sewerage network or sept
tanks

Details required for supporting progress claimed

Ontline MIS Data/progressipdated by 5th day of the following month [z o, 1 \ouseholds/commercial establishment 80

A Total no. of households, commercial establishments and CT/PTs in /CT&PT are connected to seweragystem or
RS
ULB jurisdiction haveseptic tanks + Sodkit+withoutSoak Pit

A No. of households/commerciakstablishment/CT&PT amdnnected | 80-94% households/commercial establishment 60
to sewerage network | CT & PT/Septic tank/Soak mitthout Soak Pit

A No. of households/commercial establishment/CT&PT are connecte| ©>79% households/commercial establishment 40
. . c . c g . | CT & PT have Septank+SoalPit+without
to septictankswith soak pit/without soak pit/twinpit/single pit Soak Pit

40 ¢ 54% households/commercial 20
establishment / CT & PT have Septic tank/So
Pit+without Soak Pit

Note: Onlvotal ti ired for the ab { < 40% households/commercial establishment 0
ote: Onlytotal countis required 1or the above parameter CT & PT have Septic tank/S@akwithout

Soak Pit

ORnNo data available




3 3 What percentage of faecal sludge/sewagecollected from Households/Commercia

| Marks
EstablishmentsCTs/PTsstreated at FSTP/STHScientificprocessingf faecalsludge (0[0)

processed scientifically and not being discharged in the open

This indicator will ascertain whethanajority of the faecal sludge/sewage in the city is being

Details required for supporting progress claimed

Online MIS Data/progressipdated by 5th day of the following >99% Faecakludge/sewage treatec 100
month
A Quant?ty of faecalsludgegeneratedin the city (MLD) 80-94%Faecabludge/sewage 30
2 Quantity offaecalsludgecollected per day (in MDD treated

Quantity of Sewage (STP) treated per day (in MLD) 0
A Quantity ofFaecakludge treated per day (in M\D ﬁggtzgyFaecaBIudge/sewage &
A No. of working/functional STPs/FSTPs indite
A No. of under construction STPs/FSTPs in the city 40 ¢ S4%Faecabludge/sewage 40
A How sludge left untreated is usédropdown options provided in the MIS treated

< 40%Faecakludge/sewage 0

Note: Faecal sludge generated wikt calculatecbn the basis of 230 KL per | {reated ORno data available
capita/annum
Note: Only count is required for the above parameter




Whethercapacityof FSTP /STIR the city is matching with the total Marks
faecal sludgeollected/ generatedin the city? o0

\VY/¥\All This indicator would assess whether the infrastructure to treat entire faecal sludge generate
the city is available or not

Details required for supporting progress claimed

Online MIS Data/progressipdated by 5th day of the

following month >95% capacity matching with total 50
A Treatment capacity of STP(MLD) and faecalsludge generated
A Treatment capacity of FSTPs (MLD)
Between75%-95% 40
Note: Faecakludge generated will be calculated on the basis of 230 K
per capita/annum Between50%- 74% 30
Less 50% 10

Note: Only count is required for the above parameter

Average oMay-Wdzy" Si&angil be calculated to ascertain the progress made.
However, It is mandatory to fillp SBM odine MIS from LINJAohwands{io
qualify for each indicator



Are de-sludgingoperators( desludging staff)trained on safety related issues, £ \E114E
3.5 registeredwith the ULB and beingnonitored by the ULB (includinéelf Help 40
Groups registered under egudgingactivity)
WHY This indicator assess whether the-sledging activities are being monitored by the ULB or not.
Uncontrolled dumping of faecal matter within the city /outside city should be prohibited. This indic
will not be applicable on Cities with 100% sewerage coveragaximum Marks will be given

Details required for supporting progress claimed
Onine MIS Data/progressipdated by 5th day of the following month | Yes, either ULB is directly providingsledging 40

servicesor >95% private operators are trained

A Total number of desludgingoperators in the city and registered

A Numberof de-sludging operators registered with the ULB.

A No. of desludging operators not registered with ULB

A No. of registered desludging operators trained and certified on safe
related issues

A Dateof notification of usercharges for desludging

Yes, either ULB is directly providingsladging 30
serviceor between 8@4% private operators
are trained and registered

Yes, either ULB is directly providingsladging 20
servicesor between 7594% private operators
A Amount of Desludgingchargescollected are trained and registered
Yes, either ULB is directly providingsladging 10
servicesor between 5674% private operators
Note: Onlytotal countis required for the above parameter are trained and registered

Neitherservices provided by ULB or <50% 0
private operator trained and registered with
ULB



Marks

36 The city has issued and notified fines against persons/ de-sludging
' operatorsdumpinguntreatedfaecalsludgein drainsand/ or openareas o0

\VY/5\All This indicators assess the regulatory control of the ULB to curb dumping of untreated faecal
sludge in drains or open areas

Details required for supporting progress claimed

Online MIS Data/progressipdated by 5th day of the following

N Yes, ban on open dumping faiecal 50
mont _ » _ sludge notified and fine collected
A Banon open dumpin@f FaecaSludgenotified and fine
collected? i
Only ban on open dumping tdecal 40

A Date of Notification mentioning fines for dumping of untreate
faecal sludge in areas apart from designated decanting
points/areas. Not notified 0

A No. of fines imposed on registered/unregistered desludging
operators.

A Amount of fine collected for open dumping since January 2( Average oMay-Wdzy Si&tandil be calculated to

ascertain the progress made. However, ltis
_ _ mandatory to filup SBM odine MIS froml LINJ { Q
Note: Onlytotal countis required for the above parameter onwards to qualify for each indicator

sludge notified



37 Whether plans are in place to reuse/recycle the waste wate Marks
' to reduce the burden on fresh water? 40

Acknowledging the shortage of fresh water and efforts to conserve fresh water, ULBs need to consider reust

recycling of waste water. Waste water can beused for irrigation, horticulturetc.

Details required for supporting progress claimed
Online MIS Data/progressipdated by 5th day of the following month

Yes, Plan in place and >30% waste 40

A Has Action plan been developed to treat waste water(Y/N). :
water is reused/recycled

A Has Action plan been developed to reuse waste water (Y/N)
A Capacity of waste water treatment plants(MLD)

A Quantity of waste water being treated (MLD) X0 SU6S S gI%waste water is 30
A Quantity of waste watereused (MLD#}fter treatment reused/recycled

..between 10% 19% waste water is 20

Note: Reuse of wastewater shall be for nepotable applicable with
Po PP reused/recycled

appropriate care.
<10%waste water is reused/recycled 10

Note: Onlytotal countis required for the above parameter

Average oMay-Wdzy" Si&angil be calculated to ascertain the progress made.
However, It is mandatory to fillp SBM odine MIS from LINJAohwands{io
qualify for each indicator



| _ W EES
SHsl Percentage of Public Toilets (PTs) mapped on Google Map$ i

Easyaccesdo Publictoilet will improve Publictoilet usage Floatingpopulationwill
alsoget benefitedby searchingandaccessingne W{ .G& A dbngaoglehap.

Details required for supporting progress claimed

1 % of Toilets(mapped/ data submitted) on Googlemapswith regard | >95% PTs mapped and weekly 40
to Targets/PTsconstructedasper SBMMISPortal monitoring by ULB

{1 Whether ULB accessingthe GTL dashboard (sbmtoiletorg)via ULB | 80-94%PTs mapped and weekly 30
loginweeklyonceto monitor the portal monitoring by ULB

1 Whether ULBputting efforts to popularize/ promote GTL(picturesof
hoardings |ECcampaignsposterson toilets)

1 Whether corrected action taken on poorly rated toilets (2 star &

below). 50-64% PTs mapped and weekly 10
monitoring by ULB

65 79%PTs mapped and weekly 20
monitoring by ULB

<50%PTs mapped 0

Average oMay-Wdzy" Si&aveil be calculated to

_ _ ascertain the progress made. However, It is
Note: Onlytotal countis required for the above parameter mandatory to filup SBM odine MIS froml LINJ f C

onwards to qualify for each indicator



Marks

SHel Percentage o€T/PTopenfrom 6.00am to 10.00 pn? 20

Easy and timely access to Community and Public toilet will improve
Community/Publi¢oilet usage

Details required for supporting progress claimed

Online MIS Data/progressupdated by Sth day of the | _gco-1/pTs 20

following month

A No. of CT/PTin ULBjurisdiction 80¢95% CT/PTS S

A No. of functional CT/PTin ULBjurisdiction 70¢ 84% CT/PTs 10

A No. of CT/PTopenfrom 6AMto 10 PM 55 69% CT/PTs 5
<55% % CT/PTs 0

Note: Onlytotal countis required for the above parameter

Average oMay-Wdzy" SI&aveil be calculated to ascertain the progress made.
However, It is mandatory to fillp SBM odine MIS from LINJAohwandsjio
gualify for each indicator



User chargeanonetization of CT/Pétc.

VWiISAAl ¢ K A a AYRAOI 2N ¢62dA R FaasSaa 0KS
Septage Management.

Details required for supporting progress claimed
Online MIS Data/progress updated by 5th day of the following

month
100% otthe cost
A Detailof working/functional CTs &PTsin the city. 80-99%
A Totalrevenue generated through property tax/monetization
of CTPT sanitationcharges/user fedor services provided 60¢ 79%
A Totalcosts involved in operation and maintenance of the
40 ¢ 5%
CTPTs
<40%

Average oDct5 S O Bataywill be calculated to ascertaiq the progress made.
However, its mandatory to filip SBM odine MIS from{ S LJlo@wvargs to
qualify for this indicator

What percentage oDperations and Maintenance costd§ Community/Public Tollet Mark
£ l0) arebeing recovered through revenue streams viz. Property tax (sanitation speci S

20

20

15

10



(sanitation specific), User charges, etc.

VWiISAAl ¢ K A a AYRAOI 2N ¢62dA R FaasSaa 0KS
Septage Management.

Details required for supporting progress claimed
Online MIS Data/progress updated by 5th day of the following

month

A Detailof working/functional FSTPs/STHs the city.

A Totalrevenue generated through property tax/sanitation charges/user
fee for services provided

A Totalcosts involved in operation and maintenance of th@ecalSludge 60C 79%
Managementinfrastructure includingvaccumtankers managed by the

CLB 40 ¢ 5%%

100% othe cost

80-99%

<40%

Average oDct5 S O Bataywill be calculated to ascertaiq the progress made.
However, its mandatory to filip SBM odine MIS from{ S LJlo@wvargs to
qualify for this indicator

What percentage oDperations and Maintenance costsf FSTP and ULB owned
: : Marks
e E vacuum tankersire being recovered through revenue streams viz. Property tax

20

3dzAGFAY LG

20
15

10
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Whether quarterly rankingsof Swachh Hotel, SchodHospital (Healthcare F\EIEEE
facility), RWA/Mohalla, Government Offices antflarket Association 70
conducted?ULB need to conduct ranking by last month of the quarter.

4.1

A sense of competition for cleanliness among Hotels, SchirR@fgy\sMohalla, Hospital, Government Officesd
registered Market Associations will lead to improved the overall experience of places with maximum footfall o
citizens ULB need to conduct ranking by last month of the quarter i.e. by June 2019, September 2019 and
December. 2019

Details required for supporting progress claimed

Ontline MIS Data/progress updated by 5thune 2019 Swachh Ranking done for Sikabove 70
A Numberof all hotels, schools, hospitaRWAsMohalla GovtOffices : :

and MarketAssociations SwaChI’Rank”\g done for ari?lveabove 60
A Whether Swachh Ranking has been done fanatils, schools, :

hospitals, RWA$/ohalla GovtOffices and Markefssociations Swachh Ranking done for aRgurabove 50
A Whether results announced in the newspapers, Swachh Manch anc

social media Swachh Ranking done for ahkireeabove 40
A Assessment protocols released by MoHUA need to be considered fi

the ranking of the stakeholders SwachhRanking done for anjwoabove 30
A Whether ICT based tool used for promoting or conducting these

rankings SwachhRanking done for any One above 20

Note: Onlytotal countis required for the above parameter :
Swachh Ranking not done for any of the above 0)



WhetherRWAs/NGOs/SHGs/Priva@ectorengaged through CSRkeep FL/EILE
4.2 your city clearg nature of engagement to be shared 70

CKAA AYRAOFUG2N) ¢2dzf R [aasSaa GKS !'[.Qa STFF2NIa 02
all citizens and stakeholders take ownership of cleanliness aspects in the city

Private sector needs to be approached by the ULB for seeking active contribution via CS8WfardiO A 1 & Q:
infrastructure requirements for cleanliness.
All such activities to be updated on SwadWianch.

Details reauired for supportina proaress claimed

SBM(U online monthly MISData/progress updated till'sday of the Yes, in >95%/ards 70
following month
ANo. of wards where private sector is engaged to keep the city clean Yes in 75%- 94% Wards 55
ANo. of RWA, NGO, SHG and Private Sector establishments in the ci :
ANo. of activities conducted with them towards cleanliness ofditg | Y€S, In 50%74% Wards 45
AFor CSR engagements : Total amount / quantity of contribution by s :

private sectorstakeholders Yesjn 25%- 49% Wards 35
ANumber of women entrepreneur/SHG members/other groups engag Onlyin <25% Wards 25

in SBM related activities
May-Wdzy Qmdp | OGABAGASE O2YRc
be recorded along with pictures. Details of number of
activities need to be updated by ®3une 2019

Note: Onlytotal countis required for the above parameter



Marks

4.3 WhetherW{ ¢ | SuieksharLeagueH n Hpmo@oted in your city? 50

Citiesare expectedto promote SwachhSurvekshar2019creative are placedat all prominent places
of high citizen footfall to ensure participation Besides,traditional approach, cities are also
encouragedto use ICTBasedtechnology supportingbehaviorchangeviz interactive games/value
addedservicedor creatingbetter awarenessand mobilizingcitizens

Details required for supporting progress claimed
SBM(U) odine monthly MIS Data/progress updated till'sday of Yes 60

the followingmonth
A No. ofSwachh Surveksh&@®20 League campaigns being
promoted in the city NoO 0

A No. ofplaceswhere creative have been used
A Whetherinteractive games/value added services for creating

better awareness and mobilizingitizensused for promotion o
A No. of posts/tweets onsocialmedia May-Wdzy Qmdp | OuUA GAUAS|
A No.of organizations/citizensngaged city need to be recorded along with picture

Details of number of activities need to be
Note: Onlytotal countis required for the above parameter updated by 1% June 2019



Total Number of
Questions: 2

Collection &
Transportation

Sustainable Sanitatio
25%

Processing & Disposal
35% ’




