
NAVEEN KUMAR AGARWAL 
ADDITIONAL MISSION DIRECTOR 
SWACHH BHARAT MISSION 
Tel.: 23062374, Mob.: 09870162277 
email: agarwalnaveen2000@gmail.com 

Subject: Guidelines for Sanitation Workers in view of COVID -19 

Dear Sir, 

~ mcfiR 
~afu:~~~ 

f.:rinuT ~ 
GOVERNMENT OF INDIA 

MINISTRY OF HOUSING AND URBAN AFFAIRS 
NIRMAN BHAWAN 

~ ~-110011, oTm§l 20 

New Delhi-110011, Dated the 20 

Date :-22/04/2020 

To ensure the safety of all sanitary workers in context of current situation of COVID -19. A detailed 
advisory has been issued by the Department of Social Justice and Empowerment for proper safety of our 
frontline worrier against COVID. 

You are requested to provide the enclosed guidelines to all the sanitation worker and ensure the 
implementation of theq, for safety of our sanitation workers. 

~nclC'se:' ar Guidelinct ":> safety of sanitation workers 

With Regards, 

To: 

All State Mission Directors 

All Commissioners Municipal Corporations 

PPS to JS SBM 



R. Subrahmanyam, 1As 
Secretary 

Ministry of Social Justice and Empowerment 
Department of Social Justice & Empowerment 

Government of India 

D.O.No.Secy(SJE)/EA/2020 
April 21, 2020 

In the context of COVID-19 crisis to protect the sanitation workers 

engaged in various Local Bodies and Municipalities, a detailed Advisory 

has been issued by Department of Social Justice & Empowerment 

(enclosed). 

2. I shall be grateful, · if this Advisory is sent by the Ministry of 

Housing and .Urban Affairs to all the Municipalities for ensuring proper 

safety of the sanitation workers working in the frontline fight against 

COVID. 

With regards, 

Shri D S Mishra 
Secretary 
Ministry of Housing & Urban Affairs 
Nirman Bhawan 
New Delhi-110011 

Enclosure : As above 

Yours sincerely, 

' ~,l~ 

( R Subrahmanyam ) 

Room No. 604, 'A' Wing, Shastri Bhavan, New Delhi-110 115 E-mail: subrahyd@gmail.com 



GUIDELINES FOR SANITATION WORKERS IN VIEW OF COVID -19 

Following is expected from departments engaging Sanitation Workers 
such as Urban Local Bodies/Gram Panchayats/Railways etc to ensure the 
health and safety of Sanitation Workers/ while performing their sanitation 
related duties during COVID 19. 

A. Putting in Place a Standard Operating Procedure (SoP): A 
Standard Operating Procedure (SoP) for Sanitation Workers and may be 
prepared and practiced in view of COVID-19 to ensure their health and 
safety. The SoP may inter alia include following to prevent the infection of 
COVID-19 to them: 

1. Mandatory orientation of Sanitation Workers on COVID-19, Social 
Distancing norms and key precautionary measures to be taken 
including frequent hand-washing, avoid touching their face and 
wearing Personal Protective Equipments/Safety Gears. 

2. List of Dols and Oonns to be practiced while performing their duties 
and extending necessary support to them in following the same. 

3. Providing appropriate Personal Protective Equipments/Safety Gears, 
which may include masks, gloves, gum boots, jackets etc. along with 
hand sanitizers, soaps for their safety. 

4. Designate a Nodal Officer to lead and monitor the implementation of 
SoP at the department/ULB level. 

B. Specific Measures to be taken by Sanitation Workers: Following 
good practices are recommended for Sanitation Workers as precautionary 
measures to prevent the spread of COVID-19: 

1. Obtain ID card or permission letter from the ULB and always carry 
them for movement during the lockdown period. 

2. Work clothes must be worn at designated changing areas before 
starting the day[S work. Always use mask, gloves, footwear and 
appropriate clothing (like long sleeved shirt, long trousers and apron) 
while at work. 

3. Ensure that soaps or hand sanitizers are available while at work 
place. 

Prepared by referring to website of MoHFW. AIIMS and resource materials developed by Indian Institute for Human Settlements (IIHS). 
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4. Avoid putting your gloves in your pocket (better to store them in a 
designated plastic bag). Never touch your face with gloves. 

5. Wash hands with soap and water before and after performing 
sanitation activities and any time you remove your gloves. 

6. Never touch waste/garbage with bare hands. Wash hands and any 
body-surface accidentally coming in contact with waste material. 

7. Workers should maintain at least 1 meter of distance from each 
other and general public. If workers are in groups, maintain smaller 
groups and be in the same groups day after day so that if someone 
falls ill with COVID-19 it will be easier to identify and quarantine 
others who were exposed. 

8. Clean frequently touched surfaces in the work place (door handles, 
water taps etc.) frequently (once every 2- 4 hours) with disinfectant. 

9. After work, wash and clean the work tools and PPE with water and 
disinfecting cleaner. Keep them for drying under the sun. 

10. Remove your work cloth, take a bath using soap and put on your 
personal clothes at the changing area, before you exit the workplace. 
Wash the work cloth using disinfectant and get it dried under the sun 
before next use. 

11 . In case where there is no bathing facility available at the work place, 
ensure that you take a bath using soap before entering home. 

12. Use speaker phones when using mobile phone to avoid touching 
face. 

13. Encourage co-workers to take leave if they are found to be ill. 

C. Personal Protective Equipments (PPE)/Safety Gears for 
Sanitation Workers and Choice of Disinfectant: Sanitation Workers 
may be provided appropriate Personal Protective Equipments/Safety 
Gears to safeguard the health of workers by minimizing the exposure to a 
biological agent. Following minimum set of safety Gears/PPE to be used 
by them while carrying out their sanitation related activities. 

1. Mask. 
2. Gloves. 
3. Head band and wrist band. 
4. Footwear covering whole foot/ gum boots. 
s. Apron/Jacket 
Prepared by referring to website of MoHFW, AIIMS and resource materials developed by Indian Institute for Human Sernements (IIHS). 
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Choice of disinfectant 

1. Hand wash- preferred option: 

a. Soap and water 

b. Alcohol-based hand rub with minimum 60% alcohol (if hands 
are not visibly dirty) 

2. Sodium hypochlorite at 1 % (equivalent 1 OOOOppm) for disinfection of 
surfaces and reusable gloves. 

3. Mildly alkaline all-purpose detergent for cleaning surfaces. 

Prepared by referring to website of MoHFW, AIIMS and resource materials developed by Indian Institute [Of Human Settlements (IIHS). 
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