
NAVEEN KUMAR AGARWAL
ADDITIONAL MISSION DIRECTOR
SWACHH BHARAT MISSION

Tel.: 23062374, Mob, : 098701 62277
email: aganvalnaveen2000@gmail.com
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GOVERNMENT OF INDIA
MINISTRY OF HOUSING AND URBAN AFFAIRS

NIRMAN BHAWAN

d ffi-troorr, nrtq zo

D.o No. 19 l3lzozo-sr/r-J New Delhi-'|10011, Dated the

Date: 3OthDecember 2020

Dear Sir / Madam,

At the outset we thank you for pamicipation in the Safaimitra Suraksha Challenge of
MOHUA.

2. As you are aware, a significant component of the Challenge is to address the service
and complaint requests from the'citizens regarding the sewerage and faecal systems through a

Helpline Number - 14420.

3. Enclosed with this letter is the Standard Operation Procedure (SOP) to establish an
lncidence Management System (lMS) for addressing the service and complaint requests
received from the citizens on tlre Helpline Number - 14420, through an online tracking system.

4. Additionally, please note that SMS services are needed for ensuring the closing of the
Lickets.lrt tiris regaid, ihe States/ULBsirave tomake tl'eir own arrangenrent of Sl/lS gateway
services for integration of API in the tracking applicaf ion.

5. We request ycu to c:'npl;l* lnC confirm the establishment of Call Center ;,nd
operationalization of the tracking system latest by 1Oth January 2021 .

6. For any clarifications or queries, you may kindly reach out to:

' Shri. Manohar, (mobiie no. +91 9550400090; email:
enveswachhand hra@gmai l.com )

. Shri. Rahu! Jha,(mobile no. +91 9717622366; email: rahuljha@kpmg.com)

. Shri Aurobirrd Upadhyay, (mobile rro. +91 9971387771; emaril:

aurobirdu@kpmg.com)

Wiih regards,

(NAVEEN KUMAR AGARWAL)

To

All State/UT Mission Direotors of SBM-Urban participating in Safaimitra Suraksha Challenge.

All ULBs participating in Safaimitra Suraksha Challenge.


