
NAVEEN KUMAR AGARWAL
ADDITIONAL MISSION DIRECTOR
SWACHH BHARAT MISSION

Tel.: 23062374, Mob.: 09870162277
email: agarwalnaveen2000@gmail.com

D.O. No. 15/3/2021-SBM-I

Dear Mission Directors,
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GOVERNMENT OF INDIA

MINISTRY OF HOUSINGAND URBAN AFFAIRS
NIRMAN BHAWAN

~ fu;ffi-110011, m® 20

New Delhi-110011, Dated the 20

Date: 26 August, 2021.

As you are aware, the ODF+, ODF++ and Water+ protocols under Swachh Bharat Mission
(Urban) require that all citizens have access to sufficient numbers of toilets (IHHL, CT/ PT/ Urinals)
that are well-maintained and functional, with adequate facilities for men, women, transgenders and
differently abled.

2. As per data available on the SBM-U portal, it is found that there are around 6000+ CTs/PTs
and Urinals which have been marked as non-functional. The State-wise break-up of the same is
placed at Annexure-1.

3. It is requested that remedial measures are taken urgently to make such toilets functional. It
may be noted that going forward, cities would not be permitted to mark any toilet as non-functional
and will need to ensure that all CT/ PT/ Urinals, are kept functional at all times.

4. Accordingly, I would like to request you to take urgent and necessary action on the above
points, across all your ULBs, and update the same in the SBM-U portal too.
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With sincere regards

Yours sincern

,Ee--
(Naveen Kumar Agarwal)

To:

Mission Directors of all States/ UTs



Annexure-1

Non-Functional CT/PT/ Urinals as per SBM-U Portal

CTBs PTBs Urinals
Total

Total
S.No State/UT Count of Total CT Count of Total PT Count of Total ULBs

CT/PT/Urinal

ULBs Seats ULBs Seats ULBs Urinals Seats

1 Madhya Pradesh 131 1208 88 787 104 287 323 2282

2 Gujarat 51 394 240 1759 1 0 292 2153

3 Punjab 12 21 186 590 198 611

4 Uttar Pradesh 11 68 49 289 60 357

Andaman &
5 Nicobar Islands 25 165 14 80 39 245

6 Haryana 12 104 12 104

7 Rajasthan 3 26 5 75 8 101

8 Maharashtra 1 0 7 70 8 70

9 Delhi 1 50 1 50

10 West Bengal 9 36 1 9 10 45

11 Chhattisgarh 14 44 1 0 15 44

12 Odisha 7 34 7 34

13 Jammu & Kashmir 3 22 3 22

14 Telangana 5 22 5 22

15 Tripura 1 6 3 15 4 21

16 Manipur 3 7 3 7

17 Tamil Nadu 1 5 1 5

18 Jharkhand 1 4 1 4

19 Karnataka 1 2 1 2

20 Uttarakhand 13 0 2 0 15 0

Grand Total 267 2057 632 3835 107 287 1006 6179
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