






 

ANNEXURE -B 

 



”

In the MoU, henceforth, MoUD and BSNL shall be individually referred to as “PARTY” and collectively 

as “PARTIES”.





 

 

 

 



–

In order to ensure the continuation of services without 
any interruption, the advance payment of the next half year block will be released by 
the ULBs / State Govt. (In case of group of smaller ULBs) before the end of preceding 
annual / half year block.



–

These trainings shall be provided at BSNL’s 



party’s role in services herein





–

The application will have facility to sending ‘start of trip’ messages and sending ‘end of 
trip’ messages as required.

–



resolution, time taken, officer’s response, overall satisfaction etc.



–

–

a)

b)

c)
d)

e)
f)
g)
h)

***** 



ANNEXURE -C 

 

AGREEMENT  

 

BETWEEN 

 

BHARAT SANCHAR NIGAM LIMITED 

 

AND 

 

 ----------------------------------------------------------- 

(NAME OF ULB OR NODAL AUTHORITY FOR A GROUP OF ULBS.) 

 

 
FOR 

 

 
PROVIDING eSBM PLATEFORM FOR SOLID 

WASTE  MANAGEMENT IN  
 

------------------------------------------  

(NAME OF ULB OR STATE) 

 

 

 



  Agreement between BSNL and------ (Name of ULB/ Nodal Authority for a    

               Group of ULBs) for providing eSBM Platform for Solid Waste 

Management in---- (Name of City/ Town/State) Urban Local Body/Bodies 

 

 
This agreement is signed on day of 2016 by and between ------------ (Name of ULB / Nodal 

Authority for a group of smaller ULBs) (hereinafter called -------------- which expression shall unless 

repugnant to the context include its successors in Government, business administrators and assigns 

or legal representative) of the FIRST PARTY” 

AND 

BHARAT SANCHAR NIGAM LIMITED, a Company registered under the Companies Act 1956 

having its Registered Office at Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath New 

Delhi-110001 (hereinafter called BSNL which expression shall, unless repugnant to the context 

includes its successor in business, administrators, liquidators and assigns or legal  representatives) of 

the SECOND PARTY.  

Objective of the Agreement:

BSNL and MoUD have signed an enabling MoU vide no. ____________ dated: ________ 

whereby BSNL has been entrusted with the responsibility of providing eSBM platform for monitoring 

of Solid Waste Management at ULB level across the country. This agreement is for providing eSBM, 

an ICT Platform for enabling Solid Waste Management in............. (Name of ULB/State).  Through this 

platform, a solution for tracking and monitoring of all the vehicles engaged in collection and 

transportation of solid waste on an exclusive basis will be provided by BSNL in............. (Name of 

ULB/ Group of ULBs in a state). Additional services such as monitoring of point to point solid waste 

collection through smart phone and citizen complaint management and its redressal through SMS, 

Web portal and Mobile Apps will be also provided by BSNL (at ULB’s option) to supplement the solid 

waste management handling process more effectively.   

Now this Agreement witnesseth as follows:    

 

1. In consideration of the due observance & performance of all the terms and conditions 

mentioned in this agreement the Part-I to III and forming part of this agreement, BSNL and 

............. (Name of ULB / Nodal Authority for a group of smaller ULBs) agree to sign this 

agreement for 



3. ……….. (ULB/Nodal Authority of a group of ULBs in a state) and BSNL hereby agree and 

unequivocally undertake to fully comply with all the terms and conditions stipulated alongwith 

Part I to III and without any deviation or reservations of any kind, unless mutually agreed in 

writing between the Parties at any given time. 

4. The laws of India as promulgated/modified/amended or replaced from time to time shall 
govern this agreement. 

5. BSNL shall follow transparent contract/procurement policies and adhere to the contract 
/procurement rules as may be applicable from time to time. 

6. This agreement shall not be amended or modified or altered or changed in any way except in 

writing and duly executed by the authorized representatives of each party. 

7. This Agreement shall be subject to the jurisdiction of the courts at………. (Name of 

In witness where of the parties hereto have caused this agreement to be executed through 

their representatives authorized on the --- day       of        2016. 

Representative of                                                          Representative of 
........ (Name of ULB/ Nodal Authority in a State                   .... (Name of BSNL Circle/ Unit) 
      
          
                                                                                                       
 In presence of: 

1) 

 

2) 



BSNL’s eSBM platform will provide all the facilities using which ULBs can do activities 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



PART-II 

Commercial Terms & Conditions 

–

–

–

–

i) Since the solution will be implemented on OPEX model without any payment of 
CAPEX which will be required upfront, the payment of service charges will be made in 
advance for the first year of the operation. Thereafter, advance payments will be 
made on half yearly basis. The service will be stopped by BSNL if the advance 
payment is not made in time by ------- (Name of ULB/Nodal Authority of the State ).  

ii) The advance payments to BSNL will be settled on the basis of digital/online records 
provided by the eSBM platform. In order to ensure the continuation of services 
without any interruption, the advance payment of the next half year block will be 
released by the ULBs / State Govt. (In case of group of smaller ULBs) before the end 
of preceding annual / half year block. 

iii) The service charge per vehicle per month will be revised suitably after the initial 
duration of the Agreement (as per para 2 of the agreement) with the ULB/ Group of 
ULBs on mutually agreed price.  



iv)   The GPS or any other device provided under this agreement shall be covered under     
warranty during the tenure of this agreement and BSNL shall be responsible to make 
good the manufacturing defects and malfunctioning of these devices, however, willful 
tampering of the device like water damage, physical damage (breaking of GSM/GPS 
antenna, wire harness cutting/damage etc) by the ULB staff or any other third party 
is not covered under warranty. If any issue arises/happens with the device during the 
tenure of this agreement due to physical tampering and water damage, the Cost for 
such repair will have to be paid by the <name> ULB at actuals. In case the device is 
totally damaged beyond repair, the Cost for the device replacement will be   
Rs.10,000/-+Taxes.  

v) The <name> ULB will return back the devices in running condition after the expiry of 
the period of Contract. The Cost of repair of all devices which are Non-
Functional/Damaged after the Expiry of Agreement period has to be paid by the 
<name> ULB as per the above rates. 

D.

i)  The above service charge per vehicle per month has been worked out considering the 
following. 

Minimum committed period of agreement with each ULB for 3 years and will be 
counted from the date of signing of the agreement. 

- -------- (Name of ULB/State) will provide BSNL the list and details of the vehicles 
in their City/Town/Group of Town & Urban Areas within 15 days of signing of 
agreement. 

- BSNL will provide SIM card in the device of each vehicle with appropriate data 
plan. 

ii)       The eSBM ICT platform will be ready for launch within 75 days of signing of the 
enabling MoU with MoUD. Go-live of the solution for  <ULB name>including mapping of 
routes,  installation of VTS devices in vehicles etc. will done within next 30 to 60 days 
depending upon the number of vehicles in the ULB. 

iii)       In case of any non-compliance to the process laid down for smooth operation of the 
system by the ULB staff, BSNL will not be responsible for the shortfall in performance or 
in the MIS reports. 

iv)       If ULB opts for Mobile app for Waste collection reporting etc then BSNL offers to supply     
    Mobile Handsets with following broad specification for the ULB staffs engaged in Solid     
    Waste  Disposal. 

GSM SIM, 3G, Wi-Fi. 
Quadcore, 1.2 GHz processor. 
1 GB RAM, 8GB inbuilt memory. 
4.5 inches, 480 X 800 PX display. 
5 MP Camera with Flash, 2 MP front camera. 
2000 mAH Battery. 
In-built GPS. 
Memory Card supported upto 32GB. 



Rugged and sturdy design with impact proof (in normal working condition of ULB 
staffs) and water resistant (In rainy season) features in order to provide trouble 
free service in the hands of ULB staffs involved in Solid Waste 
Management/handling. 
One year warrant. 

The ULBs may, at their option, get the above handsets from BSNL at the quoted price. 

v)      The maintenance and support for all the hardware devices & Software / Apps will be 
the responsibility of BSNL during the period of agreement. 

vi)       BSNL will provide the names & contact details of its Nodal Officers for smooth 
coordination in implementation and operation of the system. Similarly, the ULB will also 
nominate a nodal officer on their behalf. 

vii)       BSNL will provide adequate (Min. one day) training to each user of the system 
(Mobile and Web users) in a batch size of 30 – 50 persons. Nodal Officers of the ULBs 
(Admin) will be also imparted training to ensure that he can independently manage the 
Web Portal and can perform the function of taking out reports, user management, area 
management etc. The cost of the training shall be borne by BSNL. 

viii)  BSNL will provide a help desk support (on a toll free phone basis) on all working days 
between 9 AM to 6 PM for providing IT and technical support whenever required by the 
ULBs. 

ix)       Suspension, Revocation or Termination 

x) Dispute Settlement 



b) The venue of the arbitration proceeding shall be -------- (Relevant State capital). 

Xi) Force-Majeure 

 

If at any time, during the continuance of this agreement, the performance in 
whole or in part, by either party, of any obligation under this is prevented or 
delayed, by reason of war, or hostility, acts of the public enemy, civic commotion, 
sabotage, Act of State or direction from Statutory Authority, explosion, epidemic, 
quarantine restriction, strikes and lockouts, fire, floods, natural calamities or any 
act of God (hereinafter referred to as event),  provided notice of happenings of 
any such event is given by the affected party to the other, within 21 Calendar 
days from the date of occurrence thereof, neither party shall, by reason of such 
event, be entitled to terminate the agreement, nor shall either party have any 
such claims for damages against the other, in respect of such non-performance or 
delay in performance. Provided Service under the agreement shall be the resumed 
as soon as practicable, after such event comes to an end or ceases to exist. 

(Xii)      Indemnification and Limitation of Liability 

 
Both parties  agree to protect, defend indemnify and hold harmless the other 
party and its employees, officers, directors, agents or representatives from and 
against any liabilities, damages, fines, penalties and costs (including legal costs 
and disbursements) arising from or relating to: 

a) Any breach of any statute, regulation, direction, orders or standards from any 
governmental body, agency, ULB, telecommunications operator or regulator 
applicable to such party. 

b) Any breach of the terms and conditions in this agreement by BSNL or ULB. 

c) Any claim of any infringement of any intellectual property right or any other 
right of any third party or of law by ULB or BSNL as attributable to the party’s 
role in service herein. 

d) Any claim made by any third party arising out of the use of the services and 
arising in connection with interruptions or degradations of service to BSNL’s 
customers caused solely by ASP. 

e)

This clause shall survive the terminations or expiry of this Agreement. 



The liability of BSNL (whether in contract, tort, negligence, strict liability in 
tort, by statute or otherwise) for any claim in any manner related to this 
Agreement, including the work, deliverables or Services covered by this 
Agreement, shall be the payment of direct damages only which shall in no event 
in the aggregate exceed one (1) times average annual fees payable under this 
Agreement calculated over a reasonable period of months before the cause of 
action arose with respect to the work involved under the applicable 
Schedule/Annexure. The liability cap given under this Clause shall not be 
applicable to the indemnification obligations set out in earlier clauses. 

In no event shall either party be liable for any consequential, incidental, 
indirect, special or punitive damage, loss or expenses (including but not limited to 
business interruption, lost business, lost profits, or lost savings) nor for any third 
party claims even if it has been advised of their possible existence. 

The allocations of liability in this Section represent the agreed and 
bargained-for understanding of the parties and compensation for the Services 
reflects such allocations. Each Party has a duty to mitigate the damages and any 
amounts payable under an indemnity that would otherwise be recoverable from 
the other Party pursuant to this Agreement by taking appropriate and 
commercially reasonable actions to reduce or limit the amount of such damages 
or amounts. 

(Xiii)        SLA 

 

a. The e-SBM platform uptime will be more than 95% (measured on quarterly basis- 
Systems/ sub-systems shall not be down for more than 108 hours in a quarter).  

Uptime shall be calculated in the following manner.  

% Uptime = (Total uptime / (Total time – planned downtime))*100 

If the above SLA is not maintained, penalty equivalent to the 2% of the payment 
due in the quarter shall be imposed on BSNL. Any complaint relating to the 
system/VTS device etc. has to be attended by the BSNL within 72 hours of the 
reporting,  failing which a penalty at the rate of  0.5% per day of the charge 
payable per vehicle per month (with faulty device) will be recovered by ULB.  

b. Fault reporting Mechanism : 

BSNL will provide a fault logging portal to ULB through which they can raise 
trouble ticket describing the fault. Each trouble ticket will have unique no and data 
and time. BSNL will attend the fault and report through the portal and Email/SMS 
alert to the ULB official. From this portal, SLA status can be viewed and 
monitored. 



(xiv) Project Plan and Governance Mechanism: 

 

a. Project Plan and timelines: 

S. 
No. Task Responsibility Time 

1. Signing of agreement between ULB/Nodal Authority for group of 
smaller ULBs and BSNL and release of Annual advance by ULB/ 
Nodal Authority to BSNL. 

BSNL/ ULB T0 

2. Nomination of Nodal officers by BSNL and ULB. Arrange initial 
stakeholder meeting (kick-off meeting) with BSNL and ULB ( To 
discuss modalities) 

BSNL/ ULB T0+3

3. Provide data related to various areas/ localities in the city for 
population of system database. Provide data related to vehicles 
which are to be monitored. Provide staff details of vehicle drivers/ 
assistants. Provide staff details of persons of ULB who will login to 
the system 

ULB T0+6

4. Analyse the provided data and verify its correctness and revert for 
corrections by ULB. BSNL/ ULB T0+8

5. Populate the system database with the above verified and correct 
data BSNL T0+11

6. Map City Bins (and route) to the system using BSNL provided mobile 
app (Send photo and co-ordinates) or the web interface. ULB T0+25

7. Enable the routes in system from back end after due verification BSNL T0+28 
8. Create route geofences on different routes ULB T0+32 
9. Finalise alert related parameters in consultation with city officers BSNL T0+35 
10. Arrange for fixing of VTS devices in vehicles at parking depot or 

other convenient location ULB T0+42

11. Fix VTS in each vehicle and get it tested at the portal for proper 
integration (time depends on number of vehicles) BSNL T0+40 to 

50 
12. Provide a demo of the configured system to ULB officers BSNL/ ULB T0+45 
13. Impart Training to ULB officers BSNL T0+40 
14. Impart for stakeholder training at BSNL/ ULB location BSNL/ ULB T0+45 
15. System go live for ULB BSNL T0+60 

b. Governance Mechanism : 

BSNL will appoint dedicated nodal officer for implementing the system and program 

management at ULB. ULB level nodal officer of BSNL will be reporting to a Circle/State level 

officer who will be overseeing the project implementation for the entire State. BSNL will also 

appoint an officer at National level who will be eSBM Project in-charge for entire country. 

Details of these officials shall be shared with the ULB officials. 

 

***** 



PART-III 

                                                  Technical Details 

The application will have facility to sending ‘start of trip’ messages and sending 
‘end of trip’ messages as required.



of resolution, time taken, officer’s response, overall satisfaction etc.



–

–



***** 

 

 

 


