


Safaimitra Suraksha Challenge

City Challenge on Man -hole to Machine -hole Transformation

National Competition



Legal Position



*Prohibition of Employment as Manual Scavengers and their Rehabilitation Act

PEMSRA 2013*

(a)Manual Scavenging (b) HazardousCleaning 
Manually cleaning, carrying, disposing of, or 

otherwise handling, human excreta in an insanitary 

latrine or in an open drain or pit

Section 2(1)(d) of the Act

Manual cleaning of a sewer or a septic tank without the

protective gear, cleaning equipment, and observance

of safety precautions prescribed under the Rules

100% Mechanized Cleaning, OR

Conditional Manual Cleaning (with written approval)
Compliance

Punishment for subsequent offences:
Á Fine upto Five Years of Jail 

Á Or Fine upto Rs.5 lakh

Á Or Both

Punishment for 1st Time: 
Å Fine Upto 2 years of Jail; 

Å Or Fine Upto Rs. 2 lakh

Å Or Both
Non-

Compliance



Hazardous Cleaning of Sewers and Septic Tanks: Penal Consequences

PEMSRA Act* , 2013 Deals with two distinct aspects ς(a)manual scavenging, and (b) hazardous cleaning 
*Prohibition of Employment as Manual Scavengers and their Rehabilitation Act

Under Section 7 of the Act

It is an offence to directly or indirectly employ or engage any person for hazardous cleaning. Thus, violation of the

aforementioned safety precautions is an offence under the Act, even in cases when hazardous cleaning does

not result in death or serious injuries. This prohibition applies to individual persons as well as local authorities and

agencies.

Under Section 9 of the Act

Punishment for subsequent offences:

Å Fine upto Five Years of Jail 

Å Or Fine upto Rs.5 lakh

Å Or Both

Punishment for 1st Time: 

Å Fine Upto 2 years of Jail; 

Å Or Fine Upto Rs. 2 lakh

Å Or Both

Section 2(1)(d) of the Act

The Act defines άhazardous cleaningέas manual cleaning of a sewer or a septic tank without the protective gear,

cleaning equipment, and observance of safety precautions prescribed under the Rules



Provision under section 9

Procedure : Section 9 is made cognisable and non-bailable under section 22 

1. Any person coming across an instance of hazardous cleaning of a sewer or septic tank can give this

information to the police, who are then required to file an FIR

2. The police can subsequently arrest the accused without warrant and the accused will be required to 

approach a Court for bail.

3. Under section 21 of the Act, the offence may be tried summarily before a Judicial Magistrate of the 

first class.  This results in simpler process for trial and conviction, without the requirement of framing 
a formal charge.

Nature of Evidence : Proving the Offence under section 9

1. Act only requires evidence of hazardous cleaning being carried out by a worker in direct or indirect 

engagement or employment with the person being prosecuted

2. Example: If an officer of a local authority is found to be engaging workers for manual cleaning of a sewer 

without the written permission of the CEO, the lack of such permission could provide evidence of the 

offence being committed

3. Similarly a photograph or video of a worker cleaning a septic tank without prescribed safety equipment, 

can constitute evidence of an offence by the person engaging or employing such worker



Safaimitra Suraksha Challenge 
To Save the Lives of Formal/Informal Workers engaged in 

Septic Tank/Sewer Cleaning

Bottomline
All informal Workers to be identified by the City to integrate them with formal mechanism in 

place for cleaning Septic Tanks/Sewer Lines



Focus of the Challenge
Ç Thrust on mechanizedcleaning of sewers and

septic tanks, to minimize necessityof human
entry

ÇAvailability of proper protective gears and
equipment in casemanualentry is unavoidable.

ÇCreationof conduciveeco-systemthrough:
o trained workforce,
o large scalecitizenoutreach,
o 24x7 helpline,
o enforcementmechanisms



Key Points 
to 

Remember



Important Timelines

ÅPreparatoryperiod :   19th Nov to 30th April 2021

ÅIEC Activities :   January 2021 onwards

ÅOn-field Validation  :   1st May 2021 ς30th June 2021

ÅResults :   15th August 2021



Safaimitra Suraksha Challenge-2021 (SSC-2021)

ÅMonthly Progressto beupdatedmandatorilyby 5th dayon SBMportalς

ÅMarch2021progressto beupdatedby 5th April 2021

ÅApril 2021progressto beupdatedby 25th April 2021

ÅSSC-2021will beevaluatedby an independentthird party agency

ÅAssessmentAgencywill createa portal for SSC-2021.

ÅULBsare expected to upload their supporting documents and pictures of IEC/Public

Awarenesscampaignon this portal. Supportingdocumentsto be updatedby 20th April 2021

ÅPicturesof IEC/Public Awarenesscampaignare also expectedto be updated on Swachh

ManchandULBsFaceBookPage

ÅThe assessmentagency may ask for any other document which are required for the

evaluation. ULBwill be given 48-Hours window to upload the sameςstate will also be

alerted simultaneously.



Safaimitra Suraksha Challenge-2021 (SSC-нлнмύΧΦΦŎƻƴǘŘΦ

ÅIf satisfactorydocumentsnot given upon requests,zero marks will be givenςagencywill

takea callon all suchcasesin consultationwith the Ministry.

ÅProgressclaimedby the ULBagainsteachindicatorwill bevalidatedthrough call/field visits.

ÅLog Books/supportingdocuments,supporting the progress,should be maintained at the

plant/24X7 callcentreonlyςto beprovided/uploaded,if asked.

ÅMinistry will sharethe IECcreativesfor ULBsto disseminate. ULBsmay also designsimilar

creativesto promotethe campaign

ÅSafaimitra: Anyworkerengagedin cleaningof Septictank/sewerlines



Awards

ÇAward Categories for Best performing Corporations

ÇCities ranked 4th & 5th in each category will also be felicitated

ÇTop-2 performing States will be felicitated

ÇTop performing UT will be felicitated

Sub-Categories 

(population)

1st prize 2nd prize 3rd prize

ü10 lakh Rs 12 Crores Rs 6 Crores Rs 3 Crores

3 - 10 lakh Rs 10 Crores Rs 5 Crores Rs 2.5 Crores

Upto 3 lakh Rs 8 Crores Rs 4 Crores Rs 2 Crores

Total Rs 52.5 crores



Evaluation 
Process

Summary



Key Performance Areas :  Total 1000 Marks

1./ƛǘƛȊŜƴΩǎ 9ƳǇƻǿŜǊƳŜƴǘ
Å24X7 Helpline
ÅPublic Awareness Campaigns

2.  Mechanised Cleaning: Men & Machine
ÅEquipment & Infrastructure
ÅWorkforce

3.  Mechanised Cleaning: Soft Measures
ÅCapacity Building 
ÅEmpowerment of Safaimitra

1. Periodic preventive 
maintenance 

2. Sustainable O&M
3. Treatment Capacity
4. Adoption of Innovative 

Approach
5. Standardizationof 

Septic Tank

Core Parameters :  700 Marks Eco-System Parameters:  300 Marks

Qualification Conditions for Participating Cities

1. Setting-up RSA and SRU
2. Certified ODF+

3. Ban on Single-Use Plastic

Marks 
200

Marks 
400

Marks 
100

Marks 
100

Marks 
50

Marks 
50

Marks 
50

Marks 
50



70% 
Core Parameters 

(Drivers) 

700 Marks 



1. Citizens Empowerment ςTotal Marks 200

1. 24X7 Helpline
24X7 Helpline  Number, 
Portal and WhatsApp number 
for queries/ complaints

2. Public Awareness Campaigns
Citizens/Service providers 
familiar with 5ƻΩǎ ŀƴŘ 5ƻƴΩǘǎ 
of the business

50

150


